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. GIOI THIEU

- Muc dich
Tai liéu nay la tai san cua CTCK m6 ta cac chic nang trén hé théng giao dich truc tuyén. Tai
liéu giup cho khach hang su dung mét cach hiéu qua cac tinh nang cua hé théng.

- Thuéat ngii, tU viét tat

Thuat ngip, tir viét tat Giai thich/ Tt viét day du
EVS Cong ty ¢6 phan chlng khoan Everest
CK Chuiing khoan
CN Chi nhanh
CP Co6 phiéu
GDCK Giao dich chting khoan
HCCN Han ché chuyén nhudng
KL Khai lugng
TP Trai phi€u
PGD Phong giao dich




Hwéng dan ste dung Giao dich trwc tuyén

Il. DANG NHAP HE THONG
2.1. Dang nhap hé théng

- Dé su dung hé théng, Quy khach tai ing dung trén App Store hoac CHPlay:
- Man hinh dang nhap xuét hién nhu hinh dudi:

eVs’

SECURITIES

Chao budi sang!

Nguyén Van A 040C000000

Mt khdu

Quénmatkhau?  Ding nhap béng tai khoan khac

Hinh 1: Man hinh dang nhap hé théng
o Chtc nang dang nhap: Nhap cac théng tin
> Tén: <Sé tai khoan khach hang tai CTCK>
> Mat khau: <M4t khdu ddng nhdp cua khach hang do CTCK cung cép>
> Nhan nut: “Dang nhap” dé€ thuc hién dang nhap vao hé thdng
o Chuc nang Quén mat khau:

Cac budc thuc hién

Quén mat khau?

> Buéc 1: An vao dong chii
> Budc 2: Nhap <sé tai khodn>
Nhap <sé dién thoai hogc email>
> Budc 3: An xac nhan
Mat khdu mgi sé dudc gui vé Sé dién thoai/Email clia khach hang
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- An vao biéu tudng (goc trén cung man hinh dang nhap) dé€ hién thi danh sach

860000

Mtikhodn  SmatOTP  Thing bdo Lignha Tidng Vit

cac phim chtic nang

o Chtuc nang M4 tai khoan: Khach hang cé thé md tai khoan EKYC truc ti€p trén

app cua EVS

> Budc 1: An biéu tugng Mewen

> Budc 2: Khach hang thuc hién cac budc theo hudng dan

> Hoéac tham khao hudéng dan md tai khoan EKYC theo dudng link
sau: https://www.eves.com.vn/evs-special/tin-evs/chon-so-dep-chon-ca-
tinh- cung-evs/

o Chtic nang Smart OTP: Muc dich I1dy OTP sau khi dang ky thanh céng tai muc

344
(=]

> Budc 1: An biéu tugng swor
> Budc 2: Nhap méat khdu SmartOTP
» Budc 3: Lay OTP cua khach hang. OTP c6 hiéu luc 5 phut
o Chuc nang Théng bao: Khach hang cé thé nhan théng bao va thong diép vé
*
tai khoan khi 4n vao biéu tugng maesx (Chi ti€t xem tai muc 2.7)
2.2. Chon ngdn ngtip

Hé théng hé trg khach hang chon mét trong 2 ngdn ngii 1a Tiéng Viét va Tiéng Anh. Khach
hang cé thé lua chon ngdn ngili bang 2 cach:

2.1.1 Chon ngdn ngé ngoai man hinh dang nhap

An vao biéu tugdng (goc trén cung man hinh dang nhép) va chon chiic nang ™" dé
chon ngdén ngd.

2.1.2 Chon ngdn ngdrsau khi dang nhap


http://www.eves.com.vn/evs-special/tin-evs/chon-so-dep-chon-ca-tinh-
http://www.eves.com.vn/evs-special/tin-evs/chon-so-dep-chon-ca-tinh-

MN3EPY - BALS060%a
e . 040C001244.3 ~ . R
- Nhan vao biéu tugng khoanh tron MENR ®@ ® va chon ngon
ngti.
2.3. Thong tin tai khoan

- Khach hang cé thé xem thong tin tai khoan dang dang nhap bang cach nhan vao biéu

Bui Qudc Tuan -
Xem thong tin ca nhan

tugng .
- Théng tin bao gobm: Tén khach hang va Tén dang nhap.
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10:31 al T .

& Thong tin cé nhan

e@

Tén day du BUi Thi Hué
Ngay sinh

Gigi tinh N
S6 CMND/CCCD/H®6 chiéu

Ngay cap 25/08/2016
Nai cap Cuc CS DKQL CT va DLQG vé DC
Di dong 0334*++*34

Dién thoai ¢ dinh
Email hue******@gmail.com

Ng6 32B, Thon 6, xa Dai Dong,

Bia chi DK voi VSD huyén Vinh Tuong, tinh Vinh Phic

Tén NVMG Vii Thi Hoai Thu - MG2 HO

SDT moi gidi cham séc

S6lénh Banggia Datlénh Chuyéntién Taisan Menu

Hinh 2: Man hinh théng tin chi tiét khach hang
2.4. Chon Giao dién

N3 EWD - A= 60%e

L x Menu 040C001244.3 = ENG . o "
Nhén vao biéu tugng va chon giao dién sang, toi.

2.5. Chon sé tiéu khoan giao dich

Q40c0012441 HQ (P

Nh&n vao biéu tugng => xuat hién man hinh popup
040C001244.3
040C001244.1

. . Cho phép khach hang chon s6 tiéu khoan
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2.6. Dang xuat

Muc dich: Khach hang khéng c6 nhu cau su dung app cé thé dang xuét tai khoan khoi app
bang cac budc sau:

Budc 1: Chon tab menu

Budc 2: Chon muc dang xuat

Budc 3: Xuat hién man hinh confirm khach hang muén dang xuat. Chon

Khéng

Khach hang dang xuét khoi app. Néu chon tai khoan van & trong app.

10:32 a T
Menu 040C003481.1 ~ ENG @& Q
Bui Thi Hué 5
Xem thong tin ca nhan
OF Tienich v
[F] saoke v
3 Ccaidat v
© EVS-Smart0TP v Théng béo
Ban cé mudn dang xuat khong?
@ H6 trg lai suat v
[Z bang xuat >

S6lénh  Banggia Datlénh Chuyéntien Taisan Menu

Hinh 3: Pang xuat tai khoan khoi app
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2.7. Xem chi tiét thdng béo

Khach hang nhan vao hinh qua chuéng & goc phai man hinh dé thong bao tang giam s6 du
tién, chiing khoan, théng bao két qua khdp Iénh, xac nhan I1énh ....

Thao tac vao xem théng bao nhu sau:

Budc 1:

N3 EPE »

Goc

phai man hinh/Chon bi€u
L - NI Y

Menu 040C001244.3 ~ ENG ©< @)

Budc 2: Kiém tra thong bao, phat sinh tang giam s6 du cua tai khoan.

Xoa
Mudn xo6a thong bao chon _ dé xoda tat ca thong bao

cua tai khoan déng thGi s6 dém théng bao chua dudc doc trén qua chubng.

172/ EG® - o N 32%8

< Thong bao

Thong diep  Tai khoan

Thong béo xéc nhén lénh

13/1/2022 17:27:32

EVS: S tiéu khoan 040C001244.1 clia quy
khach c6 15 lénh can xéc nhan

Théng béo phét sinh gidm s8 du chimg
khoén trén tai khoan giao dich

13/01/2022 11:32:26

P/S giam TK 040C001244 ngay 27/12/2021
Chuyén khoan CK noi bé - 040C001244.1 VCB
KL 100.

Théng béo phét sinh téng sd du chimng
khoén trén tai khoan giao dich
13/01/2022 11:32:26

P/S téng TK 040C001244 ngay 27/12/2021
Nhan chuy&n khoédn CK ndi bo- 040C001244.3
VCB KL 100.

Théng béo phét sinh gidm s8 du tién trén
tai khoan giao dich

13/01/2022 11:27:31

S& du tai khoén 040C001244, tiéu khoan
040C001244.1 thay d8i -500,000. S8 du con lai
1,143,447,665.

Théng béo phét sinh gidm s8 du tién trén
Xoéa

Hinh 4: Man hinh théng bao

tuong

qua

chudng

10
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lll. CAC CHU’C NANG
3.1Danh muc
3.1.1 Danh muc nam giir
Khach hang dang nhap Mobile App xuét hién man hinh bén dudi

040C013467.3

Tatca ] Cho Khép Hay Diéu kién

Huy tat ca

Hinh 5: Danh muc nam gid

= Chon tab “Tai san” © Chon muc “Cé phiéu” = Chon “Danh muc nam gilt”. Khach
hang co thé theo doi danh muc nam git trén ti€u khoan dang chon.

17:15 ol T -

< Danh muc nam gitr

040C013467.3

(-]

Gia vor GiaTT

avon
Ma cK K (x1000)  (x1000)

Lai/L6

Hinh 6: Man hinh danh muc nam gili cia ti€éu khoan

11
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3.1.2 Danh muc theo doi
Muc dich: Giup khach hang theo dbi cac ma chiing khoan quan tadm

Cac budc Thém mdai danh sach ma chiing khoan vao danh muc theo déi nhu sau:

Budc 1: Chon bang gia txwl => Chon xuét hién man hinh

Thém danh muc mdl

o Chon déng dé dong man hinh

o Chon thém danh muc mdi dé tao danh muc theo doi. Hi€n thi man hinh thém
mdai danh muc

Budc 2: Thém mdéi danh muc theo déi: nhap Tén danh muc quan tédm
1 danh

Quan tam 14.01.2022

GO ma trén thanh tim ki€m dé add chldng khoan vao danh muc
Tim kiém Q

ABC

C o+ 0+ SIS+ o+

ABI

+

ABR +

Tich chon ma quan tdm vao danh muc

12
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Budc 3: An xac nhén => app thdéng bao thém mdi

thanh céng
r

d

Thém danh muc thanh céng

L 4 déng thong bao thanh céng

Budc 4: Kiém tra lai danh muc viia thém mdéi: Chon muc_ bén canh danh

Danh muc

Couan tim 14.01 .2022)

muc nam gii & Chon danh muc quan tdm “ An . Hién thi

man hinh danh muc quan tdm cua khach hang

Thém chimg khoén vao danh myc
Thém danh muc mél
Chinh stra danh myc
Xoé danh myc

Ung dung popup 1&n man hinh “ Khach hang lua chon thém

mdi chuing khoan vao danh muc hoac thém mdi danh muc khac.

@ chimg khoén vao danhD

Thém danh muc mél

Chinh stra danh myc

Xoa danh myc

o Thém mdi chling khoan vao danh muc chon:“

13



Hwéng dan st dung Giao dich trwe tuyén

Thém chimg khodén vao danh myc

CThém danh muc mél )

Chinh sira danh myc

Xoé danh myc

o Thém danh muc mgi: m

o Chinh stia danh muc: Khach hang co thé sua tén hoac loai bd ma chiing khoan
ra cua danh muc

Xdéa danh muc: Khach hang khéng mudn quan tdm dén danh muc can theo

Thém chimg khoén vao danh myc
Thém danh muc mél

Chinh stra danh myc

C Xoé danh myc )

doi c6 thé chon xéa danh muc “ App hién thi man hinh
Ve

Thong bao

Ban c6 chac chan mudn xoa danh muc

nay?

Xac nhan. 4 An x6a dé x6a danh muc khoi app hoac an
huay bé (giti danh muc).

Chu y: Theo déi mét ma chting khoan nhat dinh tai danh muc theo déi hoac danh muc
nam gili: Click vao ma ching khoan => hién thi man hinh théng tin ma chting khoan

14



Hinh 7: Man hinh théng tin m& ching khoan

3.1.3 Bang gia

Muc dich: Theo déi ma chling khoan c6 trén thi trudng san HOSE, VN30, HNX, HNX30,

UPCOM, Top c6 phiéu ...

Hwéng dan st dung Giao dich trwe tuyén

MNEEOG B A 100%8
¢ AAS Q @

27.50 -0.80 (-2.83%)

Tongquan  Lichsu D6 thi

o
/

Tran 3250  T6ng GT 3.930

Tham chiéu 8.30 Tng KL (Tr) 0.143

san RoomNN  79.874

Cao nhat 28.90 NN Mua 8,200

Thap nhat 27.20 NN Bén 0

EPS Book Value

P/E P/B

BT TN
&)

Danhmuc Banggid Datlénh GDTK Taisan  Menu

3.1.3.1 Bang gia cda san: HNX, HOSE, UPCOM ...

Budc 1: Bang nhap vao App => Chon bang gia

15



4=
Ma

ACB

BID

BVH

CTG

FPT

GAS

GVR

HDB

HPG

Hinh 8: Man hinh thdng tin bang gia
Budc 2: Quan sat ma chiing khoan: khi cé thay doéi vé gia, khaéi lugng bang gia sé nhap

nhay

09:22 0@ & o
Bang gia

VNINDEX
1518.79 (+0.55%)

T
—|

Khop

33.20

43.10

54.50

Hwéng dan st dung Giao dich trwe tuyén

AT TR

VN30
1536.80 (+0.45%)

+0.10

+0.95

+0.50

90.20

110.50

37.15

31.10

46.50

%2

Danh muc Bang gia Dat Ienh

+0.60

+2.50

+0.15

+0.15

+0.30

GDTK

HNX

+0.30

+2.25

+0.93

+0.59

+0.67

+2.31

+0.41

+0.48

+0.65

Tai san

Q @

f"\_

HNX30

Kl

900,700

852,500

61,000

887,700

146,400

82,400

261,700

386,200

690,700

Menu

16
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Chon chi s6 X

VN30
VN100
HNX30
VNX50
UPCOM
VNALL

VNXALL
Chu y: Khach hang c6 thé an => xuét hién man hinh

dnvaonat T bs sung chi s6 theo doi (ngubn sé do EVS cung cap)

3.1.3.2 Top cé phiéu

Top ¢6 phiéu dudc chia lam 3 nhom chinh: Tich cuc, tdng manh nhat, giam manh nhét.

Khach hang cé thé lua chon theo d6i 3 nhom bang cach sau

Budc 1: Chon tab Top co phi€u trén thanh header => xuat hién man hinh Iua chon

Tich cuc
Tang manh nhét

Glam manh nhét
A 4

Budc 2: Chon danh muc c6 phiéu can quan tdm. An nut Béng dé thoat khéi man hinh
3.1.4 Dat lénh giao dich
3.1.4.1 Dat Iénh ttr man hinh dat Iénh

Dé dat Iénh trén app khach hang thuc hién cac budc sau:

&

Budc 1: Chon biéu tugng ©atlént trén thanh footer. Khi dé man hinh dat 1énh hién thi nhu

hinh 7.

17
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10:59 o T @

C8 phiéu ~ 040C003481.1 [+ Q A

Nhap ma ching khoan

0.00 xd ROH 2
13 100,000
Lénh thuong v € -
: +
Gia - 0 +
<L
S6lénh Banggia Datlénh Chuyéntién Taisan Menu

Hinh 9: Man hinh dat Iénh
Budc 2: Nhap cac thong tin sau:
o Tiéu khoan: Khach hang chon ti€u khoan dé thuc hién giao dich.
o Ma chling khoan: Nhap ma chung khoan dat I1énh.
o S6 lugng: Nhap s6 lugng ma khach hang mudn dat Iénh. Sé lugng ma khach

hang nhap phai tuan theo quy dinh vé 16 cua tling san. Nut Gl hoacnut —
giup khach hang diéu chinh sé Iugng theo 16.

o Loai lénh: Khach hang chon loai Iénh mua hoac ban. Trong man hinh dat
Iénh con thé hién loai Iénh thudng va Iénh diéu kién. App mac dinh chon loai
Iénh thudng cho khach hang.

18
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Hwéng dan st dung Giao dich trwe tuyén

Gia: Nhap gia ma khach hang muén dat Iénh. Gia khach hang nhap phai
nam trong khoang tran — san va tuan theo quy dinh vé budc gia cla tling
san. V@i Iénh ATO, ATC, MOK, MAK, MTL , MP khach hang chi can chon

loai I&nh, hé thdng sé tu dong dién gia vao theo quy dinh. Nat +  hodc nat

~ giup khach hang diéu chinh gia theo budc gia.

Budc 3: Sau khi nhap gia va khéi ludng khach hang &n mua hodac ban. Kiém tra lai thong tin

dst lenh

171 Oaw . AT 58% -

< Xac nhan lénh dat

Tiéu khoan 040C001244.1
Loai lénh Lo
Gia (x1000) 16,000
Khaoi luong 1,000
Tong gia tri 16,000,000

{ &  Nhap mat khau dat

J

Hinh 10: Man hinh xac nhan Iénh

Budc 4: Khach hang nhap méat khau dat Iénh (ma PIN). Sau dd, dn nut xac nhan dat lénh.
Sau khi xac nhan lIénh thanh cong, hé théng théng bao dat Iénh thanh cong. Khach hang cé
thé kiém tra lai Iénh bang cach vao tab “sé Iénh”

(Man hinh S6 Iénh cho phép khach hang biét dudc cac thong tin vé Iénh dat nhu S6 ti€u khoan
dat 1énh, thong tin Iénh, trang thai 1énh, khdp 1énh... Man hinh Sé 1énh hién thi Iénh mdi nhat

dat 1én dau tién)

19
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wtl = -

Sé lénh

040C001244 X

Ch& Khép Hay Didu kién

Mua KL khdp/s Gia khop

Ma CK
Ve Ban Kl Gia dat

AAA  MUA 1000  16.00 B3 khée

Huy tat ca

Dat mua AAA KL 1,000 gia R
(& Seoothinh cong! =]

Hinh 11: Man hinh théng bao dat Iénh thanh céng va man hinh s6 Iénh
3.1.4.2 bat Iénh tir bang gia

DPay la mot tién ich giup cho khach hang dat Iénh nhanh va giam thi€u cac thao tac dién
théng tin. Néu khach hang chon dat Iénh ¢ man hinh nay thi hé théng tu déng chon ma
chung khoan can dat Iénh, khach hang chon loai Iénh va dién thdng tin vé sé lugng, gia.

Dé thuc hién dat Iénh khach hang thuc hién theo cac budc sau:

Budc 1: BDang nhap app/bang gid = click vao ma chung khoan can dat = Chon m

hoac = xuat hién man hinh dat Iénh mua hoac ban theo lya chon cua khach hang.
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1128409 »

Co phiéu ~
AAA | HOSE 19.40
CTCP Nhya va mél truong xanh 3
An Phat 0.20(-1.02%)
1840 17.20 X M ia
KL mua Giamua Giaban KLban 3
11,400 19.35 19.40 18,900
155,800 19.30 19.50 6,100
157,300 19.25 19.55 500
2. 1,134992951 1y K. 100,000 1y Ié vay: -
Lénh thuong v gnh dieu kien ~
Gia | — 0 +
KL | — 0 +
T/ e L‘:,-,‘ au tr § Toi J.l 70,800

RS 0% e

040c001244.1 - [} Q P céphieu ~

BN 62% e

0400012443 ~ [ Q (P

1635280 W -

VCB | HOSE 83.40
Ngan hang Thuong mal Co phan - o
Ngoal Thirong Viét Nam SR e8]

104.80 98.00 9 X © 2
KL mua Giamua Giaban KLban 3
4,800 82.90 83.00 25,100
2,700 82.80 83.10 4,300
4,100 82.70 83.20 20,400

Suct 7,338,550 Tv e TK: 10000000 Ty [& vay SO
Lénh thuéng v enh diéu kien -
Gia | — 0 +
KL | — 0 +

Ty le KQ du tinh: 10000004 THi da: 300

Hinh 12: Man hinh dat Iénh

Budc 2: bién day du khdi ludng va gia cua Iénh “mua/ban” => nhan “ mua/ban” => xuét hién
man hinh “ xac nhan Iénh dat” => nhap mat khau dat Iénh(Pin) => nhan “ xac nhan”
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16:19 all .

& Xéc nhan lénh dat

Ma chirng khodn

AAA
Tiéu khoan 040C001244.1
Loai lénh LO
Gia (x1000) 172
Khéi luong 100
Téng gia tri 1,720,000
‘ &  Nhap mat khau dat Iénh (Pin) E ’

Hinh 13: Man hinh xac nhan dat Iénh
3.1.4.3 P4t 1énh ter danh muc ndm gide

Muc dich: Khach hang cé thé mua = ban ching khoan tai danh muc nam gili dé gia tang
= giam thi€u lugng chling khoan dang nam gi.

Cac budc thuc hién nhu sau:

Budc 1: Vao muc tai san = chon danh muc nam gili chon ma chiing khoan = Chon Iénh
mua hoac ban
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Hwéng dan st dung Giao dich trwe tuyén

112 @@E « WA B0
<  Danh muc nam gitr
Tibu Khodr

040C0012441

Tona gia tri von 750,457,068
Tong gia trj thi Iruong 23,533,760,000
Lal/Lo +22,783,302,932(+3,035.92%)

Glavén GIaTT
(x1000) (x1000)

A32 1,000 3590 86.00 +139.55%
0.37% +50.10

()

AAA 1,100 000 1940 =

MaCK KL Lai/Lo

0.09% +21.34

(Tr)
™ 0 S du kha dung 1,300
T 0 Giatri vin 0
T2 D GiatnTT 21,340,000

AAS 5,000 0.00 28.60 —
0.67% +143.00

(Tr)

ACB 100,000 0.00 33.70 —
14.32% +3,370.00
(Tr)

AGR 300 1690 24.10  +42 60%
Hinh 14: Man hinh thong tin chidng khoan tai danh muc nam gi

Budc 2: An biéu tugng m hoac . Hé thdng tu déng goi dén man hinh dat

Iénh. Khach hang thao tac dat Iénh tuong tu dat Iénh tai man hinh dat Iénh

3.1.4.4 Sua lénh

Muc dich: Lénh chd gui vao san hoac da gui vao san chua khdp khach hang cé thé vao sla
Iénh.

Cac budc sua Iénh thuc hién nhu sau:
Budc 1: Vao tab Sé Iénh
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040C900168.1 v

Diéu kién

Huy bd Xac nhan

Banggid Datlénh Chuyéntién Taisan Menu

Hinh 15: Biéu tudng so lénh
Budc 2: Chon lénh can stia = An nit sta lénh

24
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C3 phiéu ~ 040C900168.1 ~ Q  [2*

DLG | HOSE
CTCP Tap doan Duc Long Gia Lai

3.13 @©) I
KL mua Gia mua Giaban KLban 3
232,700 70,000

128,400 58,400
221,300 57,400

Lénh mua
464,579 100,000

Lénh thuong

KL

SUA MUA

S6 lénh  Bang gia Chuyén tién  Tai san Menu

Hinh 16: Man hinh sta |Iénh

Budc 3: Sau khi an nut stia Iénh. Hé théng xuét hién man hinh suda Iénh.

o DAi véi ma CK thudéc HOSE man hinh sua Iénh sé bi disable trudng khéi lugng
khéng cho phép sua, chi cho phép sua gia.

o DAEi v8i ma CK thuéc HNX: cho phép sua gia va khai lugng.

o Khach hang an nuat &) hodc — dé tang giam gia dat theo budc gia
Sau khi diéu chinh gia dn nat Stda mua hoac sua ban
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0840 @a® » oS4 7%

Céphiéu ~ 040c0012441 ~ [ Q (P

AAA | HOSE 18.35
CTCP Nhua va méi truong xanh
i POt +0.10 (+0.55%)
18.40 17.20 16.00 X O 2
KL mua Giamua Giaban KLban 3
12,000 18.55 18.60 63,600
42,300 18.50 18.65 3,200
61,600 18.45 18.70 9,500

Lénh mua .&nh ban

Suc mua: 1,118,968,951 Ty i TK: 100,000 Ty le vay: —

Lénh thuang v Lénhdiéukién ~

Gia | — 16.00 +

Ty I& KQ dur tinh: 0 I6l da: 69,800

SUA MUA

Hinh 17: man hinh sta Iénh
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Budc 4: Khach hang thuc hién xac nhan stia Iénh. Nhap PIN xac nhan sua Iénh => théng

b&o stia Iénh thanh cong.

Hwéng dan st dung Giao dich trwe tuyén

NBSO @@ »

& Xac nhan lénh stra

ol 79%e

Mé chang khodn

AAA
Tiéu khoan 040C001244.1
Loal lénh LO
Gia (x1000) 16,500
Khoi lugng 1,000
T8ng gia tri 16,500,000
[ & Nhap mat khau dat... »

o Stra Mua AAA KL 1,000 gia
16.50 thanh cong!

X

Hinh 18: Man hinh xac nhan sua Iénh

Budc 5: Vao s6 Iénh kiém tra I1énh da sdia: Lénh gbc doi trang thai da sta => sinh Iénh mdi

trang thai chd gui.

liéu khoan

&  Solénh

040C001244.1

Cho  Khép  Hiy D

AAA  MUA 1,008 1233 ®Pasira

@MUA 1,008 12223 -c@

FLC MUA 108 12:33 e Hy lénh che
R

Hinh 19: SG 1énh sau khi sta Iénh
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3.1.4.5 Hday Iénh

Muc dich: Lénh chd day vao san hoac gui vao san chua khdp cho phép khach hang cé thé
hay Iénh.

Budc 1: Vao tab S6 Iénh

040C900168.1

Chd  Khép j Digu kién

Huy bo Xac nhan

Banggid Datlénh Chuyéntién Taisan Menu

Hinh 20: Biéu tugng s6 lénh
Budc 2: Hién thi man hinh s6 1énh = Chon I&nh can huy. An nat hay 1énh
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SG lenh

040C900168.1

Cho Khép Huy Piéu kién

0.00
3.13

* D3 gri
Margin thuong
LO
001495_13:00:40
8000140623001495

Stra lénh Huy lénh

3ang gid  Datlénh Chuyéntién Taisén

Hinh 21: Man hinh huy Iénh

Budc 3: Kiém tra thong tin, xac thuc 1énh can hay

Huy lénh

MUA  AAA 1,000

’ &  Nhap mat khau X ‘

Hinh 22: Man hinh xac thudc huy I1énh
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Budc 4: Nhan nut Xac nhan dé huay Iénh. Sau khi xac thuc hay Iénh thanh cong, trang thai

Iénh trong s6 1énh la Ba hay.

G

AAA

AAA

Gtri yéu cau hly lénh thanh cong FLC

AAA

ACB

ACB

00PN

Sé lénh

Aty
wida

MUA

MUA

MUA

BAN

MUA

MUA

MUA

MUA

040C0012441

Khop

KL khap/ Gia khop
Kl (3ig da
0 0.00
1,000 16.50
0 0.00
1,000 16.00
0 0.00
100 12.00
0 0.00
100 91.20
4] 0.00
100 16.00
4] 0.00
100 16.20
0 0.00
100 33.00
0 0.00
100 34.00

Huy tat ca

Hinh 23: Man hinh s6 Iénh sau khi huy

3.2 Giao dich chuyén tién
3.2.1 Chuyén tién

3.2.1.1 Chuyén tién ra ngoai da dang ky truoc

al

oo 79%e

Huy )

* Huy lénh cha
* Da sua

* Hiy lénh chd
» Cho gui
*Da sua
» Chér guri
» Cho guri

» Ché gui

Mo ta: Khach hang co thé chuyén tién ra ngoai theo s6 tai khoan ngan hang, tén ngudi nhan
da dudc khach hang dang ky trong hé sd dang ky giao dich truc tuyén. Néu khach hang chua
dang ky trudc thong tin tai khoan ngan hang dé thuc hién chuyén khoan ra bén ngoai thi hé
thGng sé tu chdi thuc hién yéu cau nay cua khach hang. Thai gian khach hang thuc hién dugc
giao dich chuyén khodan ra bén ngoai bat dau ti 8h00 sang dén 16h15 trong ngay giao dich.
Dé thuc hién dudc giao dich chuyén khoan ra bén ngoai khach hang lam theo céac budc sau:
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Budc 1: Bang nhap vao mobile app va chon Tab

Chuyén

" “Chuyén tién” => Chon loai chuyén

tién “Chuyén tién ra ngoai da dang ky trudc” bang céach click vao trudng loai chuyén tién
Loal chuy&n tién

@n tién ra ngoai da dang ky mr‘e)

Chuy&n tién ra ngoai cling tén

Chuyén tién ndl b

Hinh 24: Man hinh chuyén tién ra ngoai dang ky truéc
Budc 2: Chon s6 ti€u khoan thuc hién chuyén tién ra ngoai. Chon sé tai khoan ngan hang
nhan tién bang cach click vao sé tai khoan dé chon sd tai khoan => théng tin chu tai khoan

dudc list Ién man hinh chuyén tién.

Budc 3: Nhap s6 tién chuyén thoa man diéu kién rat. Nhap N6i dung chuyén tién hé théng dé

mac dinh khach hang cé thé sua.

Budc 4: An xac nhan. Hién thi man hinh nhap ma OTP/Smart OTP xac nhan chuyén khoan

Budc 5: Kiém tra but toan chuyén tién trén sao ké tién va s6 du sau khi rat

Chuyén tién ra ngoai da dang ky trudc

040C001244.1

tal k n ngan hang
0000129989897
Ngan hang

NH TMCP CONG THUONG VIET NAM
(VIETINBANK)

Vi Van Phong

NHTMCPCT - CN HOI AN - QUANG NAM

0047 LG - oS 79%e
Giao dich 0400012441 ~ Q (P
Chuyéntien  Hudng ddnndp tién  Lich st et

Hinh 25: Man hinh chuyé

0049 @ G & » S 78%e
Giao dich 040C0012441 ~ Q (P
Chuyéntién Hudng danndptien  Lich siret

én tien
Chuyén tién ra ngoai da dang ky trudc
Bon vithu '

Vi Van Phong

inh/Thanh phe

QA

n e

NHTMCPCT - CN HOI AN - QUANG NAM

Nhap s0 tién

Phi chuyén tién: 0
S6 tién t6i da duge chuyén: 1,134,992 951

040C001244.1 Chuyen khoan Vu Van Pho

n tién da dang ky trudc
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3.13CH

€  Xéc nhan chuyén tién

040C000015.1

6666666666

NH TMCP QUOC TE VIET NAM (VIB)
Ngan

100,000

0

100,000

040C000015.1 CHUYEN KHOAN NGAN

- NH TMCP QUOC TE VIET NAM (VIB) -
6666666666

L&y EVS - SmartOTP

Xac nhén

Hinh 26: Man hinh xac nhan chuyén tién
3.2.1.2 Chuyén tién ra ngoai cung tén

Mb ta: Trong trudng hdp khach hang mudn chuyén tién ti TKCK ra tai khoan ngan hang thu
hudng chinh chu nhung chua dang ky trén hé thdng EVS thi khach hang co6 thé chuyén tién &
muc “chuyén tién ra ngoai cung tén” Thdi gian khach hang thuc hién dudc giao dich chuyén
khoan ra ngoai cung tén bat dau ti 8h00 sang dén 16h15 trong ngay giao dich.

Pé thuc hién dudc giao dich chuyén khoan ra bén ngoai cung tén khach hang lam theo céac
budc sau:
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Budc 1: Bang nhap vao Mobile App va chon Tab “Chuyén tién” => Chon loai chuyén tién
“Chuyén tién ra ngoai cling tén” bang cach click vao trudng loai chuyén tién

Loal chuyén tién

Chuyén tién ra ngoai da dang ky truée

Ghuyén tién ra ngodi cling (D

Chuyén tién ndl b

Hinh 27: Chuyén tién ra ngoai cung tén
Budc 2: Chon s6 ti€u khoan thuc hién chuyén tién ra ngoai cung tén. Cac thong tin vé tai
khoén nhan tién (ngudi thu hudng) sé dudc hién thi theo s6 ti€u khoan da chon.

Budc 3:

. Nhép s6 tai khoan Ngén hang: la sé tai khoan Ngan hang ma khach hang sé nhan
tién

. Nhép Ngan hang: Tén Ngan hang ma khach hang sé nhan tién.

. Chi nhanh: Tén PGD/Chi nhanh theo quy dinh cua ngan hang.

. Nhép s6 tién chuyén thoa man diéu kién rut tién. Nhap Noi dung chuyén tién (t6i da
200 ky tu).

Budc 4: Nhan nut “Xac nhan” dé thudc hién chuyén tién ra ngoai cung tén

Budc 5: Xac nhan thong tin chuyén khoan ra ngoai cung tén. Nhap ma Smart OTP/OTP va
nhéan “Xac nhan” dé hoan tat chuyén tién ra ngoai cung tén.

3.2.1.3 Chuyén khoan ndi bd

Mb ta: Khach hang coé thé chuyén tién gilia 2 ti€u khoan trong cung 1 tai khoan.

Dé thuc hién dudc giao dich chuyén khoan néi bo khach hang lam theo cac budc sau:

Budc 1: Bang nhap vao mobile app va chon Tab “Chuyén tién” => Chon loai chuyén tién
“Chuyén tién ndi bé” bang céach click vao trudng loai chuyén tién
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Loal chuy&n tién

Chuyén tién ra ngoai d& dang ky trudc

Chuy#n tién ra ngoai cling tén

C Chuyén tign ndl b >

Hinh 28: Man hinh chuyén tién n6i bd
Budc 2:

e Chon sé tiéu khoan thuc hién chuyén khoan di - dén.

e Chon ti€éu khoan thu hudng, cac théng tin vé tai khoan nhan tién (ngudi thu hudng) sé
dudc hién thi theo s ti€éu khoan da chon.

Budc 3: Nhap so6 tién chuyén thoa man diéu kién < s tién rut t6i da. Nhap N6i dung

chuyén tién (t6i da 200 ky tu)

Budc 4: Nhan nut “Xac nhan” dé thuc hién chuyén khoan ndi bo.

Budc 5: Xac nhan théng tin chuyén khoan néi b, nhan “Xac nhan”

khoan ndi bo.

dé hoan tat chuyén

Vs EaG - o 77%e

Giao dich 0400012441 ~ Q. (P

Chuyéntién  Hudng danndptien  Lich sirch

huyén tién
Chuyén tién ndi bd
Tidu khodn chuyén
040C0012441
Tidy kh

040C001244.3

Nhap so tién

S0 tién t8i da duge chuyén: 1,134,892,951
040C001244.1 CHUYEN KHOAN BUI QUO«

Hinh 29: Chuyén tién ndi b
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3.3Tai san

3.3.1 Téng hop tai san

Muc dich: Khach hang cé thé vao tra cuiu toan b théng tin vé tai san ctia khach hang
3.3.1.1 Tién tai EVS

Muc dich: Khach hang nam bat dudc thong tin tién cia minh bao gém: tién mat thuc co,
tién co thé chuyén, co tlc chd vé, tién phong tda, tién ban chd vé cua ti€éu khoan da chon
trudc do.

Pé tra cuu tién tai EVS thuc hién budc sau:
Budc 1: Bang nhap Mobile App

Budc 2: Chon tab tai san = Tong hdp tai san = Muc Tién tai EVS (muc nay kiém tra thong
tin tién co trén ti€éu khoan dang chon)

Tai san Tatca + Q A

Téng hop tai san  C6 phiéu

(© Tientai EVS ~ 18
Tién mat thuc co 18
040C003481.1 13
040C003481.3 5
Tién ban cho vé 0
Tién co tuc cho vé 0
Tién phong toa 0
*** Tién co thé chuyén 18
&9 Tien g HTLS v 0
¢)? Ching khoan v 0
[ cackhoanng v 0
[@ Nothucte 0
6] Tai can thire rA 1R
@
S6lénh Banggid Datlénh Chuyéntién Taisan Menu

Hinh 30: Man hinh Tién tai EVS
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3.3.1.2 Chunmg khoan
Muc dich: hién thi téng gia tri chling khoan c6 trong ti€u khoan da chon

Budc 1: Dang nhap Mobile app = Chon tab tai san = Téng hdp tai sdn = Muc chlng
khoan

Budc 2: Kiém tra thong tin chung chiing khoan cé trén ti€u khoan dang chon

11:39 "

)
1

Tai san Tatca + Q. A

Tong hop taisan  C6 phiéu

(® TientaiEVS v 18
&9 Tien gl HTLS v 0
8% Ching khoan ~ 0
- C6 phiéu 0
040C003481.1 0
040C003481.3 0
[ cackhoanng v 0
B Nothucté 0
fo] Taisanthuc céd 18
i1 Nganhang v
(=]
So6léenh  Banggia Datlénh Chuyéntién Taisan Menu

Hinh 31: Théng tin gia tri chiing khoan & tab tai san
3.3.1.3 Céac khoan n¢
Muc dich: Khach hang nhin tdng quét vé cac khoan ng khach hang chua thanh toan.

Budc 1: Bang nhap Mobile App = Chon tab tai san = Téng hgp tai sdn = Muc cac khoan
ng

Budc 2: Kiém tra thong tin cac khoan ng co trén tiéu khoan dang chon
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11:42 -

9)
1

Tai sén Tatcd ~+ Q A

Téng hop taisan €4 phiéu

(® TientaiEVS v 18
&9 Tien gui HTLS v 0
ﬂu‘? Ching khoan v 0
[B cackhoanng ~ 0
-Tién mua chua TT 0
*** Tign mua cho khdp 0
- No tng trude 0
-Nog SMS 0
- No phi luu ky 0
- No ky quy 0
- No khac 0
040C003481.1 0
040C003481.3 0
C)
Sélenh Banggia Datlénh Chuyéntien Taisin  Menu

Hinh 32: Théng tin cac khoan ng
3.3.1.4 No thyc té
No thuc té = Cac khoan no - Tién tai EVS

16:32 all T .

Tai san Tatca ~ Q A

Téng hgp taisan  C& phiéu

(® TientaiEVS v 47,772
&9 Tien gui HTLS v 0
4)? Chingkhoan v 0
[@ cackhodnng v 0
@ Nothucte 0
fel) Taisanthuccéd 47,772
-

it Ngan hang v

Hinh 33: Ng thuc t&
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3.3.1.5 Tai san thuc cé

Thé hién téng tai san thuc cé trén tai khoan bao gém tién mat, tién chd vé, gia tri chiing
khoan lam tai san ... trd di cac khoan ng dang co.

Kiém tra tai san thuc cé khach hang thuc hién cac budc nhu sau:

Budc 1: Dang nhap Mobile App = Chon tab tai san = Téng hgp tai sdn @ muc Tai san
thuc cé

Budc 2: Kiém tra thong tin Tai san thuc c6 co trén ti€éu khoan dang chon
15118 w T
Tai san Tatcda ~+ Q. A

Tong hop taisan  Cao phiéu

(® TiéntaiEVS v 18
&9 Tien gui HTLS v 0
8)? Chimg khodn v 0
[E] Céac khoanng v 0
B Nothucté 0
fel Taisan thuc cod 18
ﬁ Ngan hang v
@

Slénh  Banggia Datlénh Chuyéntien Taisin  Menu

Hinh 34: Théng tin tai san thuc co
3.3.1.6 Ty lé ky quy

Muc dich: Khach hang nam bat dudc ty 1é thuc té cua tai khoan dang chon. Ty Ié duy tri,
ty an toan, sé tién ndp vé ty I1é ky quy an toan, sé tién dua vé ty 1&é ky quy duy tri...
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Pudng dan: Pang nhap Mobile App => Tai san => Chon tiéu khoan dudi .3 => Chon ty |&
ky quy
15:15 ol T -
Tai san 040C003481.3 + Q A

Téng hop taisan  Ca phiéu

[E] Céac khoanng v 0
@ Nothucte 0
fe) Taisan thucco 5

Tyleky quy A

- SO tién (ST) phai nép trong ngay 0
- Ty lé (TL) ky quy thuc té 100,000.00%
- ST nop vé TL an toan (100%) 0
- ST ndp vé TL thoat call (81%) 0
- ST n6p vé TL duy tri (81%) 0
- Han mrc vay con lai 1,000,000,000
- Han murc vay tdi da 1,000,000,000
-Ng dén han Khoéng
- Nog qua han Khong
1
Sélénh Banggid Datlenh Chuyéntien Taisan  Menu

Hinh 35: Thong tin bd ty 1€ ky quy
3.3.2 Cé phiéu
3.3.2.1 Danh muc ndm gid

Khach hang theo déi dudc khai quat ma chiing khoan hién cé trén ti€éu khoan da chon.
Danh muc nam gili thé hién khéi ludng, gia vén, gia thi tridng hién tai va 13i/ 16 cla tai
khoan...

Dé xem danh muc nam gili khach hang thuc hién nhiing budc sau:
Budc 1: BPang nhap vao Mobile app = Tab tai san = Muc cd phiéu

Budc 2: Chon danh muc nam gid
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3.3.2.2 Novay ky quy

Hinh 36: Danh muc nam gili

3.3.2.2.1 Cac khoan n¢ ky quy

1628E@G oA 38%e 6220HLG6 oA 380
Tai san 040c0012443 ~ Q. (@ &  Danh muc nam gilr
Tdng hop tai sén C3 phiéu  Tigt kiem
040C001244.3
Danh muc nam gitr >
ER{GRY 30,000,000
o i hit 41,450,000
No'vay ky quy & +11,450,000(+38.17%)
Céc khoan no ky quy > - Giavon Gia TT
J Ky quy MaCK KL (x1000) (x1000) Lal/Lo
Thhg tin trd fig N AGR 100 000 21.90
5.28% +2.19 (Tr)
- va VCB 300 10000 86.20 -13.80%
|B Lai lo thuc hién > 62.39% 414 (Tr)
VND 200 000 67.00 -—
32.33% +13.40
(Tr)

- Pudng dan: Tai san = C& phiéu = Ng vay ky quy = Céac khoan ng ky quy = Tiéu khoan
dubi .3

Tai san

Tatca ~ Q

Danh muc ndm gilr

Ng vay ky quy

Cac khoan ng ky quy

Théng tin tra ng

L3&i 16 thuc hién

S8 lénh

Banggid Datlénh Chuyén tig |

L2

Hinh 37:

& No ky quy

Ngay dén han No gbc con lai

05/06/2023 57,794,462

S8 Iénh Bang gida Datlénh Chuyén tién

Cac khoan ng ky quy

v

57,794,462
1,817,755
59,612,217

L&i cong don

1,817,755

40
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3.3.2.2.2 Théng tin tra no vay

- Muc dich: Giup khach hang tra cdu lich su tra ng cta ti€u khoan dang chon.
- Pudng dan: Tai san = C& phiéu = Ng vay ky quy = Théng tin tra ng = Tiéu khoan dudi
.3 = Chon khoang thdai gian

Tatca v QL2 &  Théngtin tra ng

3 V.
Danh muc nam gitr
21/03/2022 v 28/03/2023 v

No vay ky quy Ngay dédo han No géc

23/09/2022 12,879,290

Céc khoan no ky quf
S0 RI0ATNG S, 05/12/2022 109,528,000

Théng tin tré ng 06/03/2023 67,508,100
05/06/2023 63,294,800

L&i 16 thyuc hién

SGlénh  Bénggid Ditlénh Chuyéntié | SGlénh Banggia Datlenh Chuyén tién

Hinh 38: Thong tin tra ng

3.3.2.2.3 Gia han ng'vay ky quy (chinh sach gia han no'ky quy cé thé thay déi theo timg
thoi ky

Muc dich: Khach hang cé thé chu dong thuc hién gia han thém moét ky vay 90 ngay niia
d6i véi cac mon vay 90 sap dén han.

biéu kién: Khach hang c6 s6 du (tién mat + tién ban chd vé) trén ti€u khoan dudi .3 du dé
tra lai vay.

Pudng dan: Tai san = C6 phiéu = NJ vay ky quy = Céac khoan nd ky quy = Tiéu khoan
dudi .3 @ Cham vao moén vay = Bam nut Gia han = Xac nhan bang ma PIN va nhan két
qua.
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Tai san

Danh muc nam gitr

#3 Novay ky quy
Céc khoan no ky quy

Thong tin tra ng

L3&i 16 thuc hién

S3lenh Banggia Datlénh Chuyéntié

3.3.2.3 La&i I6 da thuc hién

Muc 14i 16 thuc hién thé hién gia tri, phan tram 14i 16 theo thdi gian tra cuu.

Hwéng dan ste dung Giao dich trwc tuyén

Tatca ~ Q (2 oy o

05/06/2023 57,794,462

06/03/2023 Ma khc
63,294,800 La:
59,612,217 S6

Gia han

Sdlénh  Binggid DAtlénh Chuyén tign

Hinh 39: Gia han ng vay ky quy

Khach hang thuc hién cac budc sau:

Budc 1: Vao tab tai san = chon muc c8 phiéu = chon L&i/l6 da thuc hién
Budc 2: Chon khoan thdi gian tra cliu bang cach click vao 6 tli ngay ... dén ngay.

Budc 3: Tra cdu 13i 16 theo ma: Chon t&t ca hodc chon tiing ma

= 1712

€ Lai/Lo da thuc hién

040C000031.1
04/01/2020 - 11/01/2022
Tat ca

g

39,893,500

Hinh 40: Lai/ 16 thuc hién

57,794,462
1,817,755
59,612,217

1,817,755
28253
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3.4 Menu
3.4.1 Tiénich
3.4.1.1 Ljch strkhop lénh

Hwéng dan ste dung Giao dich trwc tuyén

Muc dich: Khach hang theo dadi, tra cuu lai lich su Iénh khdp theo thai gian

Cac budc thuc hién nhu sau:

Budc 1: Vao Menu = Muc tién ich = chon Lich su khdp 1énh

Budc 2: Nhap cac thong tin sau:

e Tu ngay: Nhap ngay bat dau cuia khoang thdi gian muén xem Iénh da khdp.
e Dén ngay: Nhap ngay két thuc cua khoang thGi gian mudn xem lénh da khdp.

e Ma3a CK: Nhap 1 ma chting khoan hoac khéng nhap gi dé tra ctiu cac Iénh da khdp lién
quan dén ma chuing khoan da nhap;

e Loai giao dich: Chon loai giao dich cua Iénh khdp: mua, ban, Tat ca

IBINRSE »

Menu 040C001244.3 ~ ENG @& [72

e Bui Quéc Tuan

OF Tiénich
Lich str khép Iénh
Lich sir dat |énh
Xac nhan lénh
Chuyén chimg khoan
Ban o le
Thong tin sy kién quyén
Pang ky quyén mua

Ung trudc tién ban

NI O 28%8

180526 » o NS 28%8

€&  Lich st khdp lénh

040C001244.3

14/01/2021 14/01/2022
Tat ca
Tatca
Ma CK M/B Gidkhdp KL khoy

21/12/2021 VCB 100.00 100 3
LO GT khép 10,000,000

25000 Thus 10,000

01/12/2021 AGR 17.00 100 3

Hinh 41: Man hinh chon lich su khdép 1énh

3.4.1.2 Ljch st dat 1énh

Muc dich: Khach hang theo daéi, tra cdu lai lich su dat Iénh theo thdi gian tra cuu

Thuc hién tra ctiu theo budc sau:

Budc 1: Vao menu = Tién ich =Lich su dat Iénh
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Budc 2: Nhéap cac thong tin sau:

e TU ngay: Nhap ngay bat dau cua khoang thai gian muén xem Iénh da dat.

e Dén ngay: Nhap ngay két thuc cua khoang thGi gian mudn xem lénh da dat.

e Ma CK: Nhap 1 ma chiing khoan hoac khéng nhap gi dé tra cliu cac Iénh da dat lién quan
dén ma chudng khoan da nhap;

e Trang thai: Trang thai cua Iénh khdp: Tat ca, Khdp hét, Ba khdp, Ba gui, Ba huy

Budc 3: Tra cliu Iénh dat. Khach hang tra cuiu chi tiét click vao 1énh da dat

3.4.1.3 Xac nhéan lénh

1818 @268 » TN T 27%8

€&  Lich s(rdat lénh

040C001244.3

14/01/2021 v~ 14/01/2022
Tatca
Tat ca
fat KL dat rang thal
27.0 Tirchdi 3
Margin thudng Loal lénh Lo
1h 8000011221000196 SH lénh g
01/12/2021 KL khop 0
0.0 No nh Online Trading
32.0 pahuy 3
17.0 Hoan thanh 3

Hoan thanh 3

Danh muc Bangglé Datlénh GDTK Taisan

Hinh 42: Lich su dat Iénh

Md ta: VGi khach hang co 1énh chua xac nhan, khi dang nhap, hé théng sé ban thong bao
cho khach hang. Thong bao nay cua khach hang sé hién thi trong tab “Tai khoan” cta chtic

nang Notify.

Cac budc xac nhan lénh nhu sau:
Budc 1: Vao menu/ Tién ich/ Xac nhan Iénh

Budc 2: Nhap gia tri tra cuu:
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e TUungay ... dén ngay
e Loaigiao dich: tat ca, mua, ban, ban cam cg, huy mua

Budc 3: Kiém tra Iénh da dat. Click vao Iénh can xac nhan => hé théng hién thi man hinh

1820 @6 © » O N T4 26%8

€&  Xac nhan lénh

040C001244.1

14/01/2021 ~ 14/01/2022
Tatca
Ngay GD MECK M
22/12/2021  AAA 16,00 20,000 $
H lénh 000122122100...  Loai lént Lo

Thuéng

Xéac nhan

22/12/2021 31,00 20,000 @
22/12/2021 3,50 20,000 :
15/12/2021 32,00 10,000 :
13/12/2021 18,00 1,000 :
08/12/2021 3,00 20,000 :
08/12/2021 89,00 1,000 :

03/12/2021 & 16,00 100 @

Hinh 43: Man hinh xac nhan lénh

Budc 4: Nhap ma PIN. An nat xac nhan. Hién thi théng bao confirm xac nhan lénh

Thong bao

Ban co dong y xac nhan lénh da chon
khéng?

Khong

o Chon “Cé” dé xac nhan lénh
o Chon “Khong” dé tli chGi xac nhan lénh
3.4.1.4 Chuyén khoan ching khoan

Muc dich: Khach hang cé thé thuc hién chuyén khoan ching khoan gilia cac ti€u khoan
cua minh trén hé théng Mobile App.

Cac budc khach hang co thé thuc hién cac budc sau:
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Budc 1: Bang nhap vao app = Tab menu = Muc tién ich = Chuyén khoan chldng khoan
Budc 2:
e Chon ti€u khoan can chuyén va ti€u khoan nhan chiing khoan

e Chon ma chting khoan can chuyén: Click vao trudng ma chting khoan chon ma chiing
khoan cé trén ti€u khoan

e Nhép s6 lugng can chuyén: SG ludng chuyén < sé lugng chuyén t6i da

[ERCR-EN - B O N T 78%e

& Chuyén chirng khoan

040C001244.3

040C001244.1

Xéc nhan

Hinh 44: Thong tin man hinh chuyén khoan

Budc 3: An xac nhan. Hién thi man hinh théng bao chuyén khoan chiing khoan thanh céng
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€ Xac nhén chuy&n chirng khoan

040C002500.1
040C002500.3
FIT

1,000

100

Xac nhan

Chuyén chirng khoén thanh céng

Poéng

S&lenh  Banggid  DAtIEnh Chuydntign  Taisdn

Hinh 45: Man hinh xac nhan chuyén khoan chiing khoan
3.4.1.5 Thong tin s kién quyén

Khach hang tra cudu théng tin su kién quyén cua tai khoan dugc hudng.
Budc 1: Vao menu = tién ich = théng tin su kién quyén
Budc 2:

e Chon dau vao tim kiém tU ngay dén ngay dé tra cliu su kién quyén trong khoang thgi
gian tra cuu

e Chon ma chuing khoan, Trang thai can tra ctiu

09300~ - o N Tl 69%8

€  Thong tin su kién quyén

040C001244.1

17/01/2021 v 17/01/2022
Tatca
Tat ca
DKC( Trang thai

D4 xac nhan

24/12/2021 Vi VSD

DERELED]
vG6i VSD

13/12/2021

BERELLE]

06/12/2021 véi VSD

Hinh 46: Man hinh thdng tin su kién quyén
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Hwéng dan ste dung Giao dich trwc tuyén

3.4.1.6 Bang ky quyén mua

M6 ta: Khach hang co thé thuc hién dang ky quyén mua thong qua hé théng Online ma khéng
phai dén truc ti€p cong ty chdng khoan. Thdi gian khach hang thuc hién dudc giao dich dang
ky quyén mua bat dau tti 8h00 sang dén 16h00 trong ngay giao dich. Diéu kién dé thuc hién
dudc thanh cong giao dich dang ky quyén mua la trong tai khoan cua khach hang phai c6 du
sG tién kha dung dé thanh toan cho sé lugng chiing khoan dang ky mua.

DPé thuc hién dudc giao dich BPang ky quyén mua khach hang lam theo cac budc sau:
Budc 1: Vao menu =Tién ich = Bang ky quyén mua
Budc 2: Chon ma chiing khoan dang ky quyén mua. An Bang ky

1455000 o N 50%8

<  Pang ky quyén mua

040C001244.1

07/12/2021

10,500 15/12/2021

600 27/12/2021

Ngay DK( 20/12/2021 7yl 2:1
10,000
600 =l
Dang ky

550 05/01/2022

Hinh 47: Bang ky quyén mua

Budc 3: Sau khi, dan nut dang ky => hé théng hién thi man hinh nhap gia tri dang ky quyén
mua bao gém sé ti€éu khoan dang ky, s6 ludng dang ky, ma PIN xac thuc giao dich.
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M55200 o AT 50% e

&  Dang ky quyén mua

Tiéu khod
040C001244.1

S6 du kha dung
1,134,892,951

() Nhap mat khau dat lenh (Pir

Xéac nhan

Hinh 48: Man hinh xac nhan dang ky quyén mua
Budc 4: An Xac nhan

Hinh 49: Man hinh xac nhan dang ky quyén mua thanh céng
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3.4.1.7 Bang ky/Huay dang ky dich vu SMS

Pudng dan: Pang nhap => Menu => Tién ich => Dang ky/Huy dang ky dich vu SMS =>
Bam bang ky/Xac nhan

Dang ky quyén mua >

Ung trudc tién ban >

bang ky dich vu SMS >
Huy déng ky dich vu SMS >

Tra ctru chirng khoan Margin >

[E] saoke v

Hinh 50: Bang ky/Huy dang ky dich vu SMS
3.4.1.8 Tra ctru chimg khoan Margin

Muc dich: Tra ctu ty I€ vay va room con lai cua cac ma chidng khoan thuéc danh muc ky quy
DBudng dan: Bang nhap => Menu => Tién ich => Tra ctiu chling khoan Margin

Pang ky quyén mua > 45:B0 =

, < Tractu chirng khoan Margin

Ung trudce tién ban >

bang ky dich vu SMS > DMKQ CHUNG

Huy dang ky dich vu SMS > B

Tra ctru chirng khoan Margin > Ma CK Ty 1é vay Room con lai

ACB 50 487,050

@ Sao ké v

Hinh 51: Tra cuu chidng khoan Margin

3.4.2 Sao ké
3.4.2.1 Sao ké tién

Chon “Menu = Tién ich = Sao ké = Sao ké tién”. Khach hang c6 thé chon tra ciu trén tiing
ti€u khoan, chon khoang thdi gian mudn tra cliu sao ké tién. Khi chon 1 s6 ti€u khoan, cac
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thong tin vé giao dich tién cua ti€u khoan sé hién thi theo bao gém s6 du dau ky, cudi ky cua
ti€u khoan da chon

0826 W& CNT A%

<  Saokétién

040C001244.3

23/12/2021 ~ 17/01/2022

1,113,550
411,000,000
9,886,451

1,113,550

£iles +1,000,000

23/12/2021

tra |

9,851,421

23/12/2021

an

+10,000,000

23/12/2021 e
23,‘1‘2,20‘21 : =

23/12/2021

Hinh 52: Sao ké tién
3.4.2.2 Sao ké chung khoan

Chon “Tién ich = Sao ké = Sao ké chiing khoan”. Khach hang cé thé chon tra clu trén tling
ti€u khoan, chon khoang thdi gian mudn tra cliu sao ké chiing khoan. Khi chon 1 sé tiéu
khoan, cac thong tin vé giao dich chiing khoan cua ti€éu khoan sé hién thi theo.

Cac budc thuc hién:

Budc 1: Chon ngay bat dau va ngay két thuc tra clu tai 6 TU ngay; Dén ngay
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Budc 2: Xem thdng tin tai man hinh hién ra:

0820 GWa CN=A77%0

€«  Sao ké ching khoan

040C001244.3
17/01/2021 v 17/01/2022
Tat ca

ich giao

27/12/2021

27/12/2021

21/12/2021
16/12/2021
Nhan chuyén kit

03/12/2021

N |
N1an Cinl

03/12/2021

01/12/2021

1an

Hinh 53: Sao ké chiing khoan
3.4.3 Cai dat
3.4.3.1 Cai dat van tay/khuén mat

- Mé ta: Vao Menu = Tién ich = Cai dat = Cai dat van tay/khudén mat: Gat vao nut chon
dang ky van tay.

- Diéu kién dang ky: Van tay cua khach hang da dudc luu trong thiét bi trén mobile.

@ Cai dat B3 EWa SN 47758

€ Cai dat van tay/khuén mat

Cai dat van tay/khuon mat

Quan ly thong béao Cai dat van tay/khuon mat ®

Doi mat khau

Hinh 54: Cai dat van tay/khuén mat
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- Sau khi dang ky, hé théng xac nhan van tay hoac khuén mat da cai trén app hay chua.
Khach hang xac nhan van tay/khuén mat trén app.

- Nhiing lan dang nhap sau: khach hang cham nut hinh van tay bén ngoai man hinh login
dé dang nhap theo van tay hoac khuén mat.

3.4.3.2 Quan ly théng bao

Man hinh quan ly cac thong bao tdi khach hang. Khach hang cé thé dang ky bé khéng nhan
thdong bao mét sd thdng bao khong bat budc.

Dé bd thong bao khach hang thuc hién cac budc sau:

Budc 1: Menu = Tién ich = Cai dat = Quan ly théng bao

[E] saoke

Sao ké tién

Sao ké ching khoan

Cai dat

Cai dat van tay/khuon mat

Quan ly théng bao

oI mat khau

Hinh 55: Quan ly thdng bao
Budc 2: Chon thong bao khéng nhan thdng bao bang cach gat nit dang ky tli phai sang trai

Budc 3: An xac nhan dé hoan t4t quy trinh hay bo
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OB LGWa . NS 4 76%8 0841 LW o«

€ Quan ly théng bao

Sap dén han ma CW/ETF

Canh bao thong minh

Thong bao xac nhan lénh

Phét sinh tang giam tién

Phat sinh tang giam chirng khoan
Quyén mua sap dén ngay mua
Théng bao mén vay sap dén han

Thong bao bi x(r ly ban tai san dam bao

Xac nhan

Hinh 56: Huy bo théng bao

3.4.3.3 D6i mat khéu

Khach hang mudn doi lai mat khau dang nhép vao app va online cé thé vao chic nang doi

mat khau dé doi.
Cac budc thuc hién nhu sau:

Budc 1: Menu = Tién ich = Cai dat = Bai mat khau

3 Cai dat N
Cai dat van tay/khudn mat >
Quan ly théng bao >

>
Daéi Email >

© EVS-SmartOTP v

@ H6 tro lai suat v

[ bang xuat >

S6 lénh Bang gia  Péatlénh Chuyén tién Tal san Menu

Hinh 57: B6i mat khau
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Budc 2: Hién thi man hinh d6i méat khau

080 GWa N4 75%e 0850 G a TN M 75%e

€« Doi mat khau € Doi mat khau

Mat khau déng nhap Mat khau dét lénh (Pin)

Xac nhan Xac nhan

Hinh 58: Giao dién d6i mat khau

o Khach hang c6 nhu cau d6i méat khdu dang nhap: Nhap mat khau ci va mat
khau dang nhap mdi. An nut xac nhan.

o Khach hang c6 nhu cau déi mat khau dat Iénh (xac nhan PIN): Nhap méat khéu
cli va mat khau dang nhap mdi. An nat xac nhan.

Budc 3: Sau khi, d6i mat khau thanh cong nhiing lan dang nhap, dat Iénh sau sé thuc hién
theo mat khau va PIN mdéi.

3.4.3.4 B4i Email

Pudng dan: Bang nhap => Menu => Tién ich => Cai dat => B46i Email => Nhap Email mdi
=> An xac nhan => Nhap ma PIN va hoan tat.

@ caidat 2 16:05 w T

Cai dat van tay/khuén mat > .

<  Dai Email

Quan ly thong bao >

Da6i mat khau > Email ct
> huetho136@gmail.com
© EVS-SmartOTP v e

Email méi
@ H6 tro lai suat v
[Z bang xuat >
oo Xac nhan
S6 lénh Bang gia Datlénh Chuyén tién  Tail san Menu

Hinh 59: Giao dién déi Email

55



Hwéng dan ste dung Giao dich trwc tuyén

3.4.4 EVS -SmartOTP
3.4.4.1 Danh sach EVS — SmartOTP

Khach hang da dang ky EVS - SmartOTP mudn tra cuiu lai danh sach dang ky thuc hién
thao tac nhu sau:

Budc 1: Vao “Menu = EVS — SmartOTP = Danh sach EVS - SmartOTP”

Menu 040C002500.1 ~ ENG @&

e Nguyén Thi Ngoc ...

08 Tiénich

[E] saoke

3 caidat

© EVS-SmartOTP
Danh séch EVS - SmartOTP
Dang ky EVS - SmartOTP
Huy dng ky EVS - SmartOTP
Luu xéc thuc EVS - SmartOTP

© Hétrolai suat

[ biang xudt

Hinh 60: Man hinh menu EVS - SmartOTP
Budc 2: Click vao muc “Danh sach EVS - SmartOTP”. Nhap mat khau smart OTP dé tra
clu danh sach
€  Danh sach EVS - SmartOTP

040C000015

[ E

040C000120

Hinh 61: Danh sach EVS - SmartOT
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Hwéng dan ste dung Giao dich trwc tuyén

3.4.4.2 Dang ky EVS — SmartOTP

Khach hang st dung SmartOTP thay cho xac thuc PIN c6 thé thuc hién dang ky theo cac
budc sau:

Budc 1: Vao “Menu = EVS - SmartOTP = Dbang ky EVS - SmartOTP”

Menu 040C002500.1 ~ ENG & 0

e Nguyén Thi Ngoc ...
em théng tin ca nhan

08 Tiénich

E] saoke

3 Ccaidat

@ EVS-SmartOTP
Danh séch EVS - SmartOTP
bang ky EVS - SmartOTP
Huy déng ky EVS - SmartOTP

Luu xéc thuc EVS - SmartOTP
Hb trg 1ai suat

Pang xuat

Hinh 62: Man hinh menu EVS - SmartOTP
Budc 2: Chon dang ky EVS - SmartOTP. An nut “Dang ky”, tich déng y diéu khoan va an
“Hoan tat”

o Diéu khoan

Dbang ky EVS - SmartOTP

b [GE!

Diéu khoan dang ky EVS - SmartOTP

3

T6i déng ¥ v6i cac diéu khoan cua EVS

Hoan tat

Hinh 63: Man hinh hoan tat dang ky EVS - SmartOTP
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Budc 3: Xac thuc giao dich dang ky bang cach nhap ma SmartOTP dé dang ky. Hién thi,
man hinh nhap mat khdu SmartOTP

215CH

€ EVS-SmartOTP

Hinh 64: Man hinh nhap mat khdu SmartOTP

Budc 4: Nhap tén gdi. An xac nhan

<  Pangky EVS - SmartOTP

Xac nhan

SSlenh  Binggid  DAtlenh Chuydntien Talsan

Hinh 65: X4c nhan dang ky thanh cong
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3.4.4.3 Hay dang ky EVS — SmartOTP
Khach hang chua dang ky EVS - SmartOTP khi vao chtic nang huy hé théng thong bao
chua dang ky

Khach hang dang ky EVS - SmartOTP su dung chtic nang huy

<

Huy dang ky EVS - SmartQTP

chan muén hily dang ky EVS -

Quy khach chua dang ky dich vu!

Bong

Huy ding ky thanh cong

Quy khach da huy déng ky EVS - SmartOTP thanh céng

Huy ding ky

§lénh  Banggld ©H1lénh Chuydntiin  Tai sdn

Hinh 66: Man hinh hay dang ky
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3.4.4.4 Lwu xac thuc EVS — SmartOTP

Khach hang dang ky luu méa xac thuc cho nhiing thuc hién giao dich sau:
Budc 1: Vao “Menu = EVS - SmartOTP = Luu xac thuc SmartOTP”
Budc 2: Gat nut Iuu xac thuc tu trai sang phai

10:59 SA

Thoéng bao

Quy khéach vui long nhap EVS - SmartOTP PIN
dé kich hoat chirc ndng nay

Luu y: Luu xéc thuc EVS - SmartOTP PIN Chi
¢6 hiéu luc trong phién dang nhap

Nhap EVS - SmartOTP PIN

Xac nhan

Hinh 67: Nhap mat khau SmartOTP - xac nhan luu ma SmartOTP
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