eVs’

SECURITIES

TAI LIEU HUGNG DAN SU DUNG

HE THONG GIAO DICH EVS

HUONG DAN THAY BOI/CAP LAl MAT KHAU

Ban quyén © Céng ty ¢ phan Chung khodan EVS
Hoi s&: Tang 3, 6, 9 - S6 2A pho Dai Co Viét, phuong Lé Pai Hanh, quan Hai Ba Trung, Ha Noi



eVs’

SECURITIES

HUONG DAN THAY POI/ CAP LAl MAT KHAU
Céc khai niém can phan biét:
Mat khau ding nhap: La mat khau duoc dung dé dang nhap vao tai khoan giao dich
chirng khoan ctua Khach hang

Mat khau giao dich (Ma PIN): La mat khau dugc dung dé xac nhan khi thuc hién giao
dich trén Tai khoan giao dich chirng khoan nhu: dat 1énh, hay 1énh, sta 1énh, chuyén khoan
chung khoan noi bo, xac nhan théng tin thay déi......

A.  Trén nén tang online trading

1. Khéch hang quén Mat khau ding nhap/Mat khau giao dich (Ma PIN)

Budgc 1: Khach hang déng nhép tai khoan giao dich ching khoan trén Website:
Khach hang chon “Quén mat khau” man hinh hién ra thong tin nhu sau:

QUEN MAT KHAU

Khéach hang nhap thong tin dé cap lai mat khau:
> Tén dang nhap: S6 tai khoan giao dich chiing khoan VD: 040CXXXXXX
> Sb dién thoai hodc email: Khach hang nhap Sé dién thoai/ Hodc email khach hang
da dang ky véi EVS
Sau d6 nhap md CAPCHA hién thi trén man hinh va chon “Yéu cau”
Hé thong tu dong giri SMS/email mat khau vé SPT/email khach hang dang ky

Buwéc 2: Thay doi mat khau dang nhap/Ma PIN (di voi tai khoan dang nhap lan dau tién)

Dé dam bao tinh bao mat cua tai khoan, dé nghi Quy khach hang doi Mat khau ding nhap
va PIN (mat khau giao dich) ngay khi diing nhap vao hé théng.
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Poi mat khau va PIN

Mat khéu cii

Mat khdu méi

Nhap lai mat khdu mai
PIN cii

PIN mé&i

Nhép lai PIN m&i

Mat khau cii: Mat khau dang nhap vira duoc gui vé SMS/Email caa khéach hang

Mat khau méi: Nhap Mat khau méi do khach hang tu chon, Mat khau méi phai ¢é chiéu
dai téi thiéu 8 Ky tu, bat budc phai c6 chit, sé va ky tu dac biét

Nhap lai mat khau méi: Nhap lai mat khau méi trang véi Mat khau méi da nhap o trén.
PIN cii: M4 pin vira duoc giri vé SMS/Email cua khach hang

PIN méi: Nhap PIN mai do khach hang tu chon

Nhap lai PIN méi: Nhap lai PIN méi trung véi PIN da nhap o trén.

VvV V

VV VY

Nhan nat “Chap nhan” dé x4c nhan viéc thay d6i mat khau va PIN.
Nhén “Lam méi” dé xoa hét thong tin da nhap

Mat khau va PIN nhap vao duoc hién thi dudi dang sees+. Quy khach nhan vao icon hinh con
mat & cudi dé hién thi hoac an mat khau/PIN

2. Khach hang thay d6i mat khau ding nhap

Bwéc 1: Khach hang ding nhap vao tai khoan trén online trading. Chon “Thiét lap” > “Doi
mat khau” . Man hinh “Ddi mat khau” hién ra nhu sau
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Bang gia Giaodich Taikhoan Thiét lap

CANHAN S DOl MAT KHAU

Théng tin ca nhan
D6i mét khau
DG6i ma PIN

Dai phone code
BDGi email

Dai dia chi lién hé

Dang ky dich vu SMS

Hury dang ky dich vu SMS

TRA CUU

Tim kiém thay déi thong tin
Lich sir dang nhap

Béo céo da xuat

CAU HiNH

Cau hinh chung

Canh béo théng minh

Cau hinh nhan théng béo tai
khoan

Khach hang nhap théng tin vao bang

> Mat khau cii: Khach hang nhap mat khau hién tai

> Mat khau méi: Nhap Mat khau méi do khach hang tu chon, Mat khau méi phai c¢é chiéu
dai tbi thiéu 8 ky tu, bat budc phai cé chit, s6 va ky tu dac biét

> Nhap lai mat khau méi: Nhap lai mat khau mai tring voi Mat khau méi da nhap & trén.

Buwéc 2: Nhan “ Tiép tuc” dé hoan tat thay doi

Nhén “Lam méi” dé nhap lai thong tin d& nhap trudc do

3. Khach hang thay d6i mat khau giao dich (M4 PIN)

Bwéc 1: Khach hang dang nhap vao tai khoan trén online trading. Chon “Thiét lap” > “Doi

ma PIN” . Man hinh “Ddi ma PIN” hién ra nhu sau
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Banggia Giaodich Taikhoan Thiét lap 040C002500.1

CANHAN s Ol MA PIN

Théng tin ca nhan

D6i mat khdu

B6i ma PIN

Ddi phone code

D36 email

D6i dia chi lién hé
Dang ky dich vu SMS

Hay dang ky dich vy SMS

TRA CUU

Tim kiém thay déi théng tin
Lich str dang nhap
Bdo cdo da xudt

CAU HINH

Cau hinh chung
Cénh béo théng minh

Cau hinh nh3n théng béo tai
khoan

Khach hang nhap théng tin vao bang

» PIN cii: Khach hang nhap ma PIN hién tai
» PIN méi: Nhap ma PIN mai do khach hang tu chon
» Nhap lai PIN mai: Nhap lai PIN mai trung vai PIN mai da nhap o trén.,

Buwéc 2: Nhan “ Tiép tuc” dé hoan tat thay doi

Nhén “Lam méi” dé nhap lai thong tin da nhap trude do

B. Trén nén tang &ng dung “EVS trading”

1. Khéach hang quén Mat khau ding nhap/Mat khau giao dich (Ma PIN)

Budéc 1: Khach hang chon “Quén mat khau” ngay khi mé app, man hinh hién ra thong tin nhu
SaU € Quén mat khdu

Xdc nhan
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> Tén dang nhap: Sé tai khoan giao dich chitng khoan VD: 040CXXXXXX6
> Sb dién thoai hodc email: Khach hang nhap Sé dién thoai/ Hoic email khach hang da
dang ky véi EVS
Khach hang chon “xac nhan”
Hé thong ty dong giri SMS/email mat khau vé SBT/email khach hang dang ky

Bwéc 2: Thay doi mat khau dang nhap/Ma PIN (ddi vai tai khoan ding nhap lan dau tién)

€ Dang nhap lan dau

> Mat khau ding nhap cii: Mat khau dang nhap vira duoc giri vé SMS/Email cia khéch
hang

> Mat khau ding nhap méi: Nhap Mat khau méi do khach hang tu chon, Mat khau mai
phai c6 chiéu dai téi thiéu 8 ky tu, bat budc phai cd chix, s6 va ky tu dac biét

> Nhap lai mat khau diang nhap méi: Nhap lai mat khau mai tring véi Mat khau mai da
nhap o trén.

> Mat khau dit 1énh (PIN) cii: M pin vira duoc gui vé SMS/Email cua khéch hang

> Mat khau dat l1énh (PIN) méi: Nhap PIN méi do khach hang tu chon

> Nhap lai Mat khau dat 1énh (PIN) méi: Nhap lai PIN méi tring véi PIN da nhap & trén.

Nhan nat “Xé&c nhan” dé xac nhan viéc thay di mat khau va PIN

Mat khau va PIN nhap vao duogc hién thi dudi dang seese«. Quy khach nhan vao icon hinh con
mat & cudi dé hién thi hoac an mat khau/PIN

2. Thay d6i Mat khau ding nhap
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Buéc 1: Khach hang dang nhap vao tai khoan giao dich ching khoéan trén tng dung cua
EVS. Khach hang chon “Menu” > “Cai dat” > “D6i mat khau”

Menu 040C002500.1 ~ ENG @& QA

e Nguyén Thj Ngoc

08 Tienich

E] saoke

€3 caidat
Cai dat van tay/khudn mat
Quan Iy théng béo
D6i mét khiu
DGi Email
@ EVS-SmartOTP

Q@ Hé tro lai suat

B bang xuat

Bwéc 2: Man hinh D6i mat khau hién ra, khach hang dién thong tin vao bang

€ DBi matkhdu

Maét khau dang nhap

Xac nhan

> Mat khau ding nhap cii: Nhap mat khau ding nhap hién tai

> Mat khau diang nhap méi: Nhap mat khau méi do khach hang tu chon

> Nhap lai mat khau dang nhap méi: Nhap lai mat khau méi trang véi Mat khau méi da
nhap & trén.
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Bwéc 3: Chon “Xéac nhan” dé hoan tat thay doi
3. Thay d6i Ma PIN

Buwdéc 1: Khach hang dang nhap vao tai khoan giao dich chirng khoén trén tng dung cua
EVS. Khéach hang chon “Menu” > “Cai dat” > “D6i mat khau”

Menu 040C002500.1 ~ ENG @& 0

e Nguyén Thi Ngoc
8 Tién i

Bwéc 2: Man hinh D6i mat khau hién ra, Khach hang chon “Mat khau dat [énh (PIN)”

Khach hang dién thong tin:

» Mat khéu dat 1énh (PIN) cti: Nhap Ma PIN hién tai
» Mat khau dat Iénﬁh (PIN) mai: Nhap M& PIN mai do khach hang tu chon
» Nhap lai Mat khau dat 1énh (PIN) mai: Nhap lai PIN mai trung véi PIN da nhap ¢ trén

Bwéc 3: Chon “Xac nhan” dé hoan tat thay doi
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