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I. GIOI THIEU

- Muc dich
Tai liéu nay 14 tai san ciia CTCK mo ta cac chirc nang trén hé thdng giao dich tryc tuyén. Tai
liéu gip cho khach hang st dung mét cach hiéu qua cac tinh nang cta hé théng.

- Thuat ngi, tir viét tat

Thuat ngir, tie viét tat Giai thich/ T viét day du

EVS Céng ty cd phan chirng khoan Everest
CK Chtng khoan
CN Chi nhanh
CP C6 phiéu

GDCK Giao dich chirng khoan

HCCN Han ché chuyén nhuong
KL Khéi lwong
TP Tréai phiéu
PGD Phong giao dich
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Il. DANG NHAP HE THONG
2.1. Dang nhap hé théng

- Pé slr dung hé théng, Quy khéach tai (rng dung trén app store hodc CHPlay:
- Man hinh dang nhap xuét hién nhw hinh dwéi:

evs’

SECURITIES

% 040C

& Matkhau

Diang nhap o

Quén mat khdu

Ngon ngir: Lién he
ENG ~ 0243 772 6699

Hinh 1: Man hinh dang nhap hé théng
o Chtrc nang dang nhap: Nhap cac thong tin
> Tén: <Sé tai khodn khach hang tai CTCK>
> Mat khau: <Mét khdu déng nhap ctda khach hang do CTCK cung cap>
> Nhan nat: “Dang nhap” dé thuc hién dang nhap vao hé théng
o Chirc nang Quén mat khau:
Cac buéce thwe hién
» Buwoc 1: Anvao dong chip  Quén mat khau
> Buwdc 2: Nhap < sé tai khoan>
Nhap < sé dién thoai hodc email>
> Buwdc 3: An xac nhan

Mat khdu méi sé dwoc glri vé sb dién thoai/Email ctia khach hang
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o Chirc ndng Mé tai khodn: Khach hang cé thé mé tai khoan EKYC truc tiép trén
app cua EVS

2

> Buoc 1: An bidu trong Ik

> Buwdc 2: Khach hang thue hién cac budc theo hwéng dan
> Hoac tham khdo huwéng dan mé tai khoan EKYC theo dwdng link sau:
https://www.eves.com.vn/evs-special/tin-evs/chon-so-dep-chon-ca-tinh-
cung-evs/
o Chwrc ndng EVS smart OTP: Muc dich I4y OTP sau khi dang ky thanh céng tai
muc 3.4.4

S

EV'S Smart OTP

> Budc 1: An biéu twong

> Budc 2: Nhap mat khdu SmartOTP

> Budc 3: Lay OTP clia khach hang. OTP c6 hiéu lwc 5 phut
2.2.  Chon ngon ngip

Hé théng hd tro khach hang chon mét trong 2 ngén ngir 1a Tiéng Viét va Tiéng Anh. Khach
hang c6 thé Iwa chon ngdn nglr bang 2 cach:
2.1.1 Chon ngbn ngr ngoai man hinh dang nhap

Chon ngén nglr dwéi nat “Dang nhap

- Khi muén st dung ngén ngir Tiéng Viét, nhan vao “Tiéng Viét” hodc chir VIE.
- Khi mudn st dung ngén ngir Tiéng Anh, nhan vao “English” hodc chir ENG.

2.1.2 Chon ngdn ngr sau khi dang nhap
N3 EPE - BN S 60%e
. x R 040C001244.3 ~ R R
- Nhan vao biéu twgng khoanh tron L @@ P va chon ngén
ngl.
2.3. Thoéng tin tai khoan

- Khéach hang cé thé xem théng tin tai khoan dang dang nhap bang cach nhan vao biéu

Bui Qude Tudn .
X.em thong tin ca nhan
twong

- Théng tin bao gdm: Tén khach hang va Tén dang nhap.
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10:31 all T .

& Thong tin ca nhan

e@

Tén day dd Bui Thi Hué
Ngay sinh
Gidi tinh N

S6 CMND/CCCD/H0 chiéu

Ngay cap 25/08/2016
Nai cap Cuc CS DKQL CT va DLQG vé DC
Di dong 0334****34

Dién thoai c6 dinh
Email hue******@gmail.com

Ng6 32B, Thon 6, xa Dai Dong,

Bia chiDKVGIVSD v an Vinh Tutng, tinh Vinh Phac

Tén NVMG Vi Thi Hoai Thu - MG2 HO

SDT moi gidi cham séc

S6lénh Banggia Datlénh Chuyéntién Taisan Menu

Hinh 2: Man hinh théng tin chi tiét khach hang
2.4. Chon Giao dién

N3 DD » AL 60k

P Menu 040C001244.3 ~ ENG R . A £
Nhan vao biéu twong @ va chon giao dién sang, toi.

2.5. Chon sé tiéu khoan giao dich

G40c0012441 HQ (P

Nhéan vao biéu twong => xuat hién man hinh popup
040C001244.3
040C001244.1

. . Cho phép khach hang chon so6 tiéu khoan
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2.6. Dang xuat

Muc dich: Khach hang khéng cé nhu cau st dung app c6 thé dang xuét tai khoan khai app
bang cac buéc sau:

Budéc 1: Chon tab menu

Bwdc 2: Chon muc dang xuat

Bwdc 3: Xuat hién man hinh confirm khach hang mudn dang xuét. Chon
Khach hang dang xuét khai app. Néu chon tai khoan van & trong app.

10:32 ! T .
Menu 040C003481.1 ~ ENG @& N
BUi Thi Hué 5
Xem théng tin ca nhan
OF Tiénich v
E Sao ké v
3 Caidat v
@ EVS - SmartOTP v Théng bao
Ban c6 mudn dang xuat khong?
@ Hé tro lai suét v
[Z bang xuat >
LR ]
LR
S6lénh  Bénggia Détlénh Chuyéntien Taisan Menu

Hinh 3: D&ng xuét tai khoan khéi app
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2.7. Xem chi tiét thong béo

Khéach hang nhan vao hinh qua chudng & géc phai man hinh dé théng bao tang giam sé dw
tién, chirng khoan, théng bao két qua khép I&énh, xac nhan 1énh ...

Thao tac vao xem théng bao nhw sau:

Budc 1: Goc phai man hinh/Chon biéu twong qua chubng

130 @ @S BALS060%a

Menu 040C0012443 ~ ENG @( >

Budc 2: Kiém tra théng bao, phat sinh tdng gidm sb dw cla tai khoan.

Xoa
Mudn x6a thdng bao chon _ dé x0a tat ca théng bao

cua tai khodn déng thoi sé dém théng bao chwa dwoc doc trén qua chuéng.

72/ EGO - N T o432%8

€&  Thong bao

Thong diép  Tai khoan

Thong béo xéc nhén lénh

13/1/2022 17:27:32

EVS: S6 tiéu khoan 040C001244.1 cla quy
khach c¢6 15 lénh can xac nhan

Théng béo phét sinh gidm s8 du chimg
khoén trén tai khoan giao dich

13/01/2022 11:32:26

P/S giam TK 040C001244 ngay 27/12/2021
Chuyén khoan CK noi bd - 040C001244.1 VCB
KL 100,

Thong béo phét sinh tdng s du ching
khodn trén tai khoan giao dich
13/01/2022 11:32:26

P/S ting TK 040C001244 ngay 27/12/2021
Nhan chuy&n khodn CK ndi bo- 040C001244.3
VCB KL 100.

Théng béo phét sinh gidm s8 du tién trén
tai khoan giao dich

13/01/2022 11:27:31

S& du tai khoan 040C001244, ti€u khoan
040C001244.1 thay d8i -500,000. S8 dur con lai
1,143,447,665.

Théng béo phét sinh gidm s8 du tién trén

PR

Xoa

Hinh 4: Man hinh théng bao
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lll. CAC CHU’C NANG
3.1Danh muc
3.1.1 Danh muc nam gitr
Khéach hang dang nhap Mobile App xu4t hién man hinh bén dwéi

040C013467.3

Tatca | Cho Khép Huy Pigu kien

Huy tat ca
-
S6 1én

Hinh 5: Danh muc nam git
= Chon tab “Tai san” = Chon muc “Cé phiéu” = Chon “Danh muc nam gi”. Khach

hang cé thé theo ddi danh muc ndm gilr trén tiéu khoan dang chon.

17:156 wil = -

2 Danh muc nam gitr

040C013467.3

2 Giavén  GiaTT -
Ma CK KL (x1000)  (x1000) L&i/L6

Hinh 6: Man hinh danh muc ndm gitr cla tiéu khoan

10
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3.1.2 Danh muc theo doi
Muc dich: Giup khach hang theo ddi cac méa chirng khoan quan tam

Céc buwdc Thém méi danh sach méa chirng khoan vao danh muc theo doéi nhw sau:

Bwdc 1: Chon bang gia 2l => Chon xuat hién man hinh

Thiém danh muc mal

o Chon déng dé déng man hinh

o Chon thém danh muc m&i dé tao danh muc theo ddi. Hién thi man hinh thém
md&i danh muc

Bwéc 2: Thém méi danh muc theo doi: nhap Tén danh muc quan tam

Quan tam 14.01.2022

G& ma trén thanh tim kiém dé add ching khoan vao danh muc
Tim kiém Q

AAA

ABB

ABC

C o+ o+ K+ o+

ABI

¥

ABR +

Tich chon mé quan tam vao danh muc

11
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, P , N Hac nha ~ , ~ ..
Bwoéc 3: An xac nhan => app thong bao thém maoi

thanh céng

F 1

Thém danh muc thanh céng

b 4 déng théng bao thanh cong

Bwdc 4: Kiém tra lai danh muc vira thém mai: Chon muc _ bén canh danh

z .~ A % + .2 .
muc nam gi* = Chon danh muc quan tam “ An . Hién thi

man hinh danh muc quan tam ctia khach hang

Thém chimg khoén vao danh myc

Thém danh muc mél
Chinh stra danh myc
Xoa danh myc

Yng dung popup I&n man hinh “ Khach hang lwa chon thém

ma&i chirng khoan vao danh muc hoac thém mdéi danh muc khac.

@ chimg khoén vao danhD

Thém danh muc mdl

Chinh stra danh myc

Xoé danh myc

o Thém mdéi chirng khoan vao danh muc chon:“

12
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Thém chimg khoén vao danh myc

Cﬂ\ém danh muc mél )

Chinh s(ra danh myc

Xoa danh myc

o Thém danh muc mai: “

o Chinh stra danh muc: Khach hang cé thé stra tén ho&c loai bd ma chirng khoan
ra ciia danh muc

X6a danh muc: Khach hang khéng muén quan tam dén danh muc can theo

Thém chimg khoén vao danh myc
Thém danh muc mdl

Chinh stra danh myc

ddi co thé chon xéa danh muc “ App hién thi man hinh
r

Thong bao

Ban c6 chac chan mudn xoa danh muc

nay?
xac nhan « 4 An xba dé x6a danh muc khéi app hoac an
hady béd (gilr danh muc).

Chu y: Theo déi mét ma chirng khoan nhét dinh tai danh muc theo déi hodc danh muc
nam gitr: Click vao ma chirng khoan => hién thi man hinh théng tin ma chirng khoan

13
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NEEO®6 o NS 100%8
¢ Mas Q @
27.50 -0.80 (-2.83%)

Tongquan  Lichsu D6 thi

2

"
Tran 3250  TongGT 3.930
Tham chiéu 8 T8ng KL (Tr) 0.143
san Room NN 79.874
Cao nhat 28.90 NN Mua 8,200
Thap nhat 27.20 NN Ban 0
EPS Book Value
P/E P/B
]

Danhmuyc Bangglé Datkénh GDTK Taisan  Menu

Hinh 7: Man hinh théng tin ma ching khoan
3.1.3 Banggia

Muc dich: Theo déi ma chirng khoan cé trén thj trwong san HOSE, VN30, HNX, HNX30,
UPCOM, Top cb phiéu ...

3.1.3.1 Bang gia cua san: HNX, HOSE, UPCOM ...
Buwdc 1: Dang nhap vao App => Chon bang gia

14



Bwéc 2: Quan sat ma chirng khoan: khi ¢ thay dbi vé gia, khdi lwong bang gia sé nhap

nhay

Ma

ACB

BID

BVH

CTG

FRT

GAS

GVR

HDB

HPG

09:22 0@ & o
Bang gia

VNINDEX
1518.79 (+0.55%)

—
PO

HOSE | VN30

Kh’.’!p

Hwéng dan sir dung Giao dich trwe tuyén

AT TR

VN30
1536.89 (+0.45%)

33.20 +0.10

4310

54.50

+0.95

+0.50

+0.20

90.20
110.50
37.15
31.10

46.50

@

Danh muc Bang gia Dat lénh

+0.60

+2.50

+0.15

+0.15

+0.30

GDTK

HNX

+0.30

+2.25

+0.93

+0.59

+0.67

+2.31

+0.41

+0.48

+0.65

Tai san

Q @

/V\_

HNX30

Kl

900,700

852,500

61,000

887,700

146,400

82,400

261,700

386,200

690,700

Menu

Hinh 8: Man hinh théng tin bang gia

15
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Chon chi s6 X
VN30 -
VN100 +
HNX30 o
VNX50 <"
UPCOM o
VNALL s
VNXALL ¥

Chu y: Khach hang cé thé an => xuét hién man hinh
dnvaonat T bd sung chi sb theo dsi (ngudn sé& do EVS cung cép)
3.1.3.2 Top cé phiéu

Top cb phiéu dwoc chia 1am 3 nhém chinh: Tich cwc, tding manh nhat, gidm manh nhét.
Khach hang cé thé lwa chon theo ddi 3 nhém bang cach sau

Buwdc 1: Chon tab Top cd phiéu trén thanh header => xuat hién man hinh lya chon

Top c8 phiéu

Tich cye
Téing manh nh#t

Gldam manh nhat
ke d

Bwé&c 2: Chon danh muc ¢ phiéu can quan tam. An nat BDong dé thoat khdi man hinh
3.1.4 Dat lénh giao dich
3.1.4.1 Bbat l1énh ter man hinh dat 1énh

Dé& dat 1énh trén app khach hang thyc hién cac buéc sau:

&

Bwéc 1: Chon biéu twong  ©étlénh  trén thanh footer. Khi @ man hinh dat Iénh hién thi nhw
hinh 7.

16
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10:59 o

.))
1

C6 phiéu ~ 040C003481.1

Jo
D

Nhap ma ching khoan

0.00 0.0( X ® 2
13 100,000
Lénh thuong v ‘ ¢ -
KL | = 0 +
Gia | — 0 +
<X
S6lénh Banggia bDatlénh Chuyéntién Taisan Menu

Hinh 9: Man hinh dat Iénh

Bwéc 2: Nhap céac thong tin sau:
o Tiéu khoan: Khach hang chon tiéu khodn dé thuc hién giao dich.
o Ma ching khoan: Nhap ma chirng khoan dat 1énh.
o S6 lwong: Nhap sé lwong ma khach hang mudn dat 1énh. S6 lwong ma

khach hang nhap phai tuan theo quy dinh vé 16 cla tirng san. NGt Gl hoac

nat — gitp khach hang diéu chinh sb lvong theo 16.

o Loai lIénh: Khach hang chon loai Iénh mua hoac ban. Trong man hinh dat
lénh con thé hién loai Iénh thwéng va Iénh diéu kién. App mac dinh chon
loai Iénh thuwd'ng cho khach hang.

17
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o Gia: Nhap gia ma khach hang mubn dat [énh. Gia khach hang nhap phai
nam trong khodng trAn — san va tuan theo quy dinh vé budc gia cta tirng
san. Vi Iénh ATO, ATC, MOK, MAK, MTL , MP khach hang chi can chon

loai 1énh, hé théng sé tw dong dién gia vao theo quy dinh. Nat + hoac
nat ~  giGp khach hang diéu chinh gia theo budc gia.

Buwdc 3: Sau khi nhap gia va khdi lwong khach hang 4n mua hoéc ban. Kiém tra lai théng tin
dat 1énh

171N eaw . BRI 0 58% .

< Xac nhan lénh dat

Tiéu khoan 040C001244.1
Loal lénh LO
Gia (x1000) 16,000
Khoi luong 1,000
Tong gia tri 16,000,000

@  Nhap mat khau dat ) ’

Hinh 10: Man hinh xac nhan Iénh

Budc 4: Khach hang nhap mat khiu dat 1énh (ma PIN). Sau d6, 4n nat xac nhan dat 1énh.
Sau khi x4c nhan I&énh thanh céng, hé théng théng bao dat Iénh thanh céng. Khach hang co6
thé kiém tra lai Iénh bang cach vao tab “sé lénh”

(Man hinh Sé lénh cho phép khach hang biét dwoc cac thdng tin vé 1énh d&t nhw Sé tiéu
khoan dé&t Iénh, théng tin I&nh, trang thai Iénh, khép 1énh... Man hinh Sé 1énh hién thj Iénh
ma&i nhat dat 1&n du tién)

18



@ Dat mua AAA KL 1,000 gia
16.00 thanh cong!

x
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] = -
Sa lénh
i khodar
040C0012449 o
Chis Khép Hiy Bigu kién
X . Mua KL khdp/s Gia khap/ —— )
MACK  Ban KL Gia dat Trang thai
Ans  MUA 1000 15.00 B3 khop
Hay tat ca
-

54 nh Bang gid D&t lénh Chuydn tidn  Tai sdn Menu

Hinh 11: Man hinh théng bao dat 1énh thanh céng va man hinh sé 1énh

3.1.4.2 gt Iénh ter bang gia

Day la mét tién ich gidp cho khach hang dat 1&énh nhanh va gidm thiéu cac thao tac dién
thdng tin. Néu khach hang chon d&t I[énh & man hinh nay thi hé théng tw déng chon ma
chirng khoan can dat 1&nh, khach hang chon loai [&nh va dién théng tin vé sé lwong, gia.

Dé thuc hién dat 1énh khach hang thue hién theo cac buwdc sau:

Budc 1: Dang nhap app/bang gia = click vao ma chirng khoan can dat = Chon m

Ban

xuéat hién man hinh dat Iénh mua hodc ban theo Iwa chon cla khach

19



Hwéng dan sir dung Giao dich trwe tuyén

11228 EQD » B S c0%e 1635@OW - BN 62% .
Cophigu ~ 040c001244.1 - [) Q (P caphisu ~ 040c0012443 - [ Q (P
AAA | HOSE 19.40 VCB | HOSE 83.40
CTCP Nhuya va mol trudng xanh FH Ngan hang Thuong mal Co6 phan o o«
An Phat 0.20(1.02%) Ngoal Thuong Viét Nam +1.50 (+1.83%)
18.40 17.20 X 1Ol & 104.80 98.00 91 X ® .2
KL mua Giamua Giaban KLban 3 KL mua Giamua Giaban KLban 3
11,400 19.35 19.40 18,900 4,800 82.90 83.00 25,100
155,800 19.30 19.50 6,100 2,700 82.80 83.10 4300
157,300 19.25 19.55 500 4,100 82.70 83.20 20,400
2.1,134,992951 'y % 100,000 Ty & vay: = e mua: 7,338,550 & TK: 10000000 Ty |& vay: S0
Lénh thuong v enhdieukien ~ Lénh thudng v Lenh diéu kien ~
Gia | — 0 + Gia | — 0 +
KL | — 0 + KL | — 0 +
Tv e KQ du tinh: 0 Toida; 70800 Ty le KQ du tinh: 1000000 Toi da: 300

Hinh 12: Man hinh dat Iénh

Budc 2: Dién day da khdi lwong va gia cla Iénh “mua/ban” => nhan “ mua/ban” => xuét hién
man hinh “ xac nhan lénh d&t” => nhap mat khau d&t 1énh(Pin) => nhan “ xac nhan”
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Hwéng dan sir dung Giao dich trwe tuyén

16:19 all T ..

& Xac nhan lénh dat

Ma chirng khodn

AAA
Tieu khoan 040C001244.1
Loai lénh LO
Gia (x1000) 172
Khéi luong 100
Téng gid tri 1,720,000
‘ A Nhap mat khau dat [énh (Pin) ) ’

Hinh 13: Man hinh xac nhan dat I1énh
3.1.4.3 Pat 1énh ter danh muc ndm gide

Muc dich: Khach hang cé thé mua = ban ching khoan tai danh muc nam gitr dé gia téng
= giam thiéu lwgng chirng khoan dang nédm gid.

Cac buéce thwe hién nhw sau:

Bwéc 1: Vao muc tai sdn = chon danh muc nam gir chon ma chirng khoan => Chon I&énh
mua hoac ban
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Hwéng dan sir dung Giao dich trwe tuyén

112E QP E WA B0
<  Danh muc nam gitr
Tiéu Khodr

040C0012441

Tong gia tri von 750,457 068
TAng gia trj thi ruong 23,533,760,000
Lal/Lo +22,783,302,932(+3,035.92%)

Glavon GIATT
(x1000) (x1000)
A32 1,000 3590 86.00 +139.55%

0.37% +50.10
(Tr)

MaCK KL Lai/Lo

AAA 1,100 000 1940 =
0.09% +21.34

(T7)
™ 0 S&durkha dung 1,300
T 0 Giatri vén 0
T2 D GiatnTT 21,340,000

T G

AAS 5,000 0.00 2860 =
0.61% +143.00

(Tr)

ACB 100,000 0.00 33.70 —
14.32% +3,370.00
(Tr)

AGR 300 1690 2410 +42 60%
Hinh 14: Man hinh théng tin chirng khoan tai danh muc nédm gid
Buwdc 2: An biéu twong m hodc m Hé théng tw ddng goi dén man hinh d&t
Iénh. Khach hang thao tac dat Iénh twong tw dat Iénh tai man hinh dat Iénh
3.1.4.4 Stra lénh

Muc dich: Lénh chd glri vao san hodc da givi vao san chwa khdp khach hang cé thé vao sra
lénh.

Cac budc stra Iénh thwe hién nhw sau:

Bwéc 1: Vao tab Sé énh
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Hwéng dan str dung Giao dich trwe tuyén

S6 lénh

040C900168.1 Vv

Cho ¥ Piéu kién

Huy bo Xac nhan

Banggid Datlénh Chuyéntién Taisan Menu

Hinh 15: Biéu twong sb 1énh
Bwdc 2: Chon Iénh can stra = An nit stra Iénh
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Hwéng dan sir dung Giao dich trwe tuyén

C6 phiéu ~ 040C900168.1 ~ Q  [2*

DLG | HOSE
CTCP Tap doan buc Long Gia Lai

3.13

KL mua Giamua Gia ban
232,700
128,400
221,300

Lénh mua

464,579 100,000

Lénh thudng

KL

SUA MUA

S6lénh  Bang gia Chuyén tién  Tai san Menu

Hinh 16: Man hinh stra Iénh
Budc 3: Sau khi 4n nit stra 18nh. Hé théng xuét hién man hinh sira 1énh.

o Dbivéi ma CK thudc HOSE man hinh stra Iénh sé bi disable trwdng khdi lwong
khong cho phép stra, chi cho phép stra gia.

o Dbi v&i ma CK thudc HNX: cho phép stra gia va khdi lvong.

o Khachhang&nnat ¥ hoac — dé tang giam gia dat theo bwéc gia

Sau khi diéu chinh gia &n nat Stra mua hodc stra ban

24



Hwéng dan sir dung Giao dich trwe tuyén

0840 @a® » oS4 79%0

Céphiéu + 040C0012441 ~ [ Q (P

AAA | HOSE 18.35
CTCP Nhua va méi truong xanh
18.40 17.20 16.00 ¥4 ) 2

KL mua Giamua Giaban KLban 3
12,000 18.55 18.60 63,600
42,300 18.50 18.65 3,200
61,600 18.45 18.70 9,500

Lénh mua .énh ban

Suc mua: 1,118968,951 Ty l2 TK: 100,000 Ty le vay: —

Lénh thuéng v Lénhdiéukién ~

Gia | — 16.00 +

Ty I8 KQ dur tinh: 0 I8l da: 69,800

SUA MUA

Hinh 17: man hinh stra Iénh
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Hwéng dan sir dung Giao dich trwe tuyén

Budc 4: Khach hang thwc hién xac nhan stra Iénh. Nhap PIN xac nhan stra Iénh => thdng

bao stra Iénh thanh cong.

BS9 DA - ol 79%e

& Xac nhan lénh sira

Lénh Mé chimng khodn

MUA ; AAA
Tiéu khoan 040C001244.1
Loal lénh LO
Gia (x1000) 16,500
Khoi lugng 1,000
Tong gia tri 16,500,000

& Nhap mat khau dat... » ’

v/ Stra Mua AAA KL 1,000 gia
16,50 thanh cong!

Hinh 18: Man hinh xac nhan stra Iénh

X

Bwéc 5: Vao sb [énh kiém tra Iénh da stra: Lénh gbc dbi trang thai da sira => sinh 1énh mai

trang thai cho guvi.

& Sélénh

Méu khoan

040C0012441 v
Ché  Khép Hily D
AAA  MUA 1,003 1233 ®Pastra
@A_MIA o0 g6 *CHIED
FLC MUA 108 1233 e Huy lénh chg

n  non

Hinh 19: S6 lénh sau khi stra Iénh
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Hwéng dan str dung Giao dich trwe tuyén

3.1.4.5 Hay lénh

Muc dich: L&énh ché ddy vao san hodc gl vao san chwa khép cho phép khach hang cé thé
hay Iénh.

Bwéc 1: Vao tab Sé Iénh

040C900168.1

Cho Khap i Diéu kién

Huy bo Xéac nhan

Banggid Datlénh Chuyéntién Taisan Menu

Hinh 20: Biéu twong sb 1énh
Bwéc 2: Hién thi man hinh sé 1énh = Chon I&énh can hay. An nat hdy 1énh
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Hwéng dan sir dung Giao dich trwe tuyén

SG lénh

040C900168.1

Cho Khép Huy Diéu kién

ba gt

Margin thudng

LO

001495_13:00:40

SH Iénh gé« 8000140623001495

Stra lénh Huy lénh

Binggia Datlenh Chuyéntién Taisén Menu

Hinh 21: Man hinh hay Iénh

Buwéc 3: Kiém tra thdng tin, xac thwc 1énh can hay

Huy Iénh

1,000

I &  Nhap mat khau ] ‘

Hinh 22: Man hinh xac thwc hady I1énh
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Hwéng dan sir dung Giao dich trwe tuyén

Buwéc 4: Nhan nit Xac nhan dé hay 1énh. Sau khi xac thwe hay lénh thanh céng, trang théai
lénh trong sbé lénh & Da hay.

RN N ROR v B o 79%e

& So6lénh

040C0012441

Tatca Cho Khop Huy b

AA 13

’ Mua KL khop/ Gia khop/ = ;
M K . S Irang tha
Bgan Kl (512 aal

0 0.00 SEFA -
AAA  MUA 1,000 16.50 e Huy lénh cho
0 0.00 S,
AAA  MUA 1000  16.00 *Da sua
GUri yéu c3u hly lénh thanh céng FLC MUA 0 000 o Hily lénh chd
100 12.00 ;
bang : 0 0.00 s
0 0.00 i,
AAA  MUA 100 16.00 *Da sua
0 0.00 oot
AAA  MUA 100 1620 * Cho guri
0 0.00 I
ACB MUA 100 3300 ° Chao gui
0 0.00 2o
ACB MUA 100 34.00 * Cho gui
Huy tat ca

Hinh 23: Man hinh s6 1&nh sau khi hay
3.2 Giao dich chuyén tién
3.2.1 Chuyén tién
3.2.1.1 Chuyén tién ra ngoai da dang ky truéc
Mb ta: Khach hang c6 thé chuyén tién ra ngoai theo sé tai khodn ngan hang, tén ngudi nhan
da duwoc khach hang dang ky trong hé so dang ky giao dich trwe tuyén. Néu khach hang
chwa dang ky trwdc thdng tin tai khodn ngan hang dé thuc hién chuyén khoan ra bén ngoai
thi hé théng sé tr chdi thuwc hién yéu ciu nay cta khach hang. Thoi gian khach hang thuc
hién dwoc giao dich chuyén khoan ra bén ngoai bat dau tir 8h00 sang dén 16h15 trong ngay

giao dich.
Pé thuc hién dwoc giao dich chuyén khoan ra bén ngoai khach hang lam theo cac bwéc sau:
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Hwéng dan sir dung Giao dich trwe tuyén

Budc 1: Dang nhap vao mobile app va chon Tab """ “Chuyén tién” => Chon loai chuyén
tién “Chuyén tién ra ngoai da dang ky trwé'c” bang céach click vao trwdng loai chuyén tién

Loal chuy&n tién

Chuyén tién ra ngoai da dang ky @

Chuy#n tién ra ngoai clng tén

Chuyén tiégn ndl b

Hinh 24: Man hinh chuyén tién ra ngoai dang ky truéc
Bwdc 2: Chon sb tiéu khoan thwe hién chuyén tién ra ngoai. Chon sb tai khodn ngan hang
nhan tién bang céach click vao sb tai khoan dé chon s tai khoan => théng tin cha tai khoan
dwoec list [&n man hinh chuyén tién.

Buwéc 3: Nhap sb tién chuyén thod man diéu kién rat. Nhap Noi dung chuyén tién hé théng
dé méac dinh khach hang co6 thé stra.

Buwéc 4: An xac nhan. Hién thi man hinh nhap ma OTP/Smart OTP xac nhan chuyén khoan

Budc 5: Kiém tra bat toan chuyén tién trén sao ké tién va sé dw sau khi rat

0947 B G-~ - ol TIRE 00 EGa - =i 78%8

Giao dich 040C0012441 - Q  [P| Giao dich 040C0012441 ~ Q (P

Chuyéntién  Hudng ddnnép tien  Lich siret Chuyéntién Hudng ddnndptién  Lich stret

huryén tign 51 chuyén tén

Chuyén tién ra ngoai da dang ky trugec  ~ Chuyeén tién ra ngoai da dang ky trudc
et STt

040C001244.10 v Va Van Phong

2 th1 Khoan ngan hang inh/Thanh phe

0000129989897 - QA

T int

NH TMCP CONG THUONG VIET NAM NHTMCPCT - CN HOI AN - QUANG NAM
(VIETINBANK)

Bon vi thy hutng
I I Nhap s0 tién

Vi Van Phong
Phi chuyén tién: 0
So tién toi da dugc chuyén: 1,134,992,951

nh/Thanh phd
QA

hi nhant 040C001244.1 Chuyen khoan Vu Van Pho
NHTMCPCT - CN HOI AN - QUANG NAM

<& tign Xdac nhan

Hinh 25: Man hinh chuyén tién da dang ky truéc
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Hwéng dan str dung Giao dich trwe tuyén

3.13CH

€  Xéac nhan chuyén tién

040C000015.1

6666666666

NH TMCP QUOC TE VIET NAM (VIB)
Ngan

100,000

0

100,000

040C000015.1 CHUYEN KHOAN NGAN

-NH TMCP QUOC TE VIET NAM (VIB) -
6666666666

L&y EVS - SmartOTP

Xac nhén

Hinh 26: Man hinh x&c nhan chuyén tién
3.2.1.2 Chuyén tién ra ngoai clng tén

M6 ta: Trong trwong hop khach hang mudn chuyén tién tr TKCK ra tai khoan ngan hang
thu hwéng chinh chli nhung chwa dang ky trén hé théng EVS thi khach hang c6 thé chuyén
tién & muc “chuyén tién ra ngoai cung tén” Thoi gian khach hang thuwc hién dwoc giao dich
chuyén khoan ra ngoai cting tén bat dau tir 8h00 sang dén 16h15 trong ngay giao dich.

Pé thuc hién dwoc giao dich chuyén khodan ra bén ngoai ciing tén khach hang lam theo céac
buwéc sau:
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Hwéng dan sir dung Giao dich trwe tuyén

3
a ”

Budc 1: Dang nhap vao Mobile App va chon Tab “Chuyén tién” => Chon loai chuyén tién
“Chuyén tién ra ngoai cung tén” bang cach click vao trwéng loai chuyén tién

Loal chuy&n tién

Chuyén tién ra ngoai d& dang ky truée

<Chuyén tién ra ngoai clng tén>

Chuyén tién ndl b

Hinh 27: Chuyén tién ra ngoai cung tén
Bwdc 2: Chon sb tiéu khoan thwe hién chuyén tién ra ngoai cung tén. CAc théng tin vé tai
khoan nhan tién (ngwdi thu hwdng) sé dwoc hién thj theo sb tiéu khoan da chon.

Bwoérce 3:

. Nhap sb tai khodn Ngan hang: la sé tai khodn Ngan hang ma khach hang sé nhan
tién

. Nhap Ngan hang: Tén Ngan hang ma khach hang sé nhan tién.

. Chi nhanh: Tén PGD/Chi nhanh theo quy dinh cia ngan hang.

. Nhap s6 tién chuyén thod man diéu kién rat tién. Nhap Noi dung chuyén tién (t6i da
200 ky tw).

Bw&c 4: Nhan nat “Xac nhan” dé thwe hién chuyén tién ra ngoai cung tén

Bug’yc 5: Xac nhan théng tin chuyén khoan ra ngoai cung tén. Nhap ma Smart OTP/OTP va
nhan “Xac nhan” dé hoan tat chuyén tién ra ngoai cung tén.

3.2.1.3 Chuyén khoan ndi bo

Mb ta: Khach hang co thé chuyén tién gitra 2 tiéu khoan trong cung 1 tai khoan.

Pé thwc hién dwoc giao dich chuyén khoan néi boé khach hang lam theo cac bwéc sau:

3
A ”

Budc 1: Dang nhap vao mobile app va chon Tab “Chuyén tién” => Chon loai chuyén tién
“Chuyén tién ndi bd” bang cach click vao truéng loai chuyén tién
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Hwéng dan sir dung Giao dich trwe tuyén

Loal chuy&n tién

Chuyén tién ra ngoai d& ding ky trude

Chuy#n tién ra ngodi clng tén

T mevan

Hinh 28: Man hinh chuyén tién néi bd
Budc 2:

e Chon sb tiéu khoan thwc hién chuyén khoan di - dén.
e Chon tiéu khodn thu hwéng, cac théng tin vé tai khoan nhan tién (ngwdi thu hwéng) sé
dworc hién thi theo sb tiéu khoan da chon.

Budc 3: Nhap sb tién chuyén thoa man diéu kién < sé tién rat tdi da. Nhap Néi dung
chuy&n tién (t6i da 200 Ky tu)

Bw&c 4: Nhan nat “Xac nhan” dé thwe hién chuyén khoan ndi bo.

Bwéc 5: Xac nhan théng tin chuyén khoan ndi bo, nhan “Xac nhan” dé hoan tat chuyén
khoan ndi bo.

W5 EaG - ol 77%e

Giao dich 040C0012441 ~ Q (P
Chuyéntién  Hudng danndptien  Lich sirch

huyén tign
Chuyén tién ndi bd
Tidu khodn
040C0012441

éu khodn nhir

040C001244.3

Nhap so tién

S0 tién tai da duge chuyén: 1,134,892,951
040C001244.1 CHUYEN KHOAN BUI QUO«

Hinh 29: Chuyén tién noi bo
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3.3Tai san

3.3.1 Téng hop tai sén

Muc dich: Khach hang cé thé vao tra ctru toan bd théng tin vé tai san cta khach hang

3.3.1.1 Tién tai EVS

Muc dich: Khach hang ndm bét dwoc théng tin tién ctia minh bao gébm: tién mét thwc cd,

Hwéng dan str dung Giao dich trwe tuyén

tién c6 thé chuyén, cb tirc chd vé, tién phong tda, tién ban che vé cla tiéu khoan da chon

trwde do.

Pé tra ctru tién tai EVS thuc hién buéc sau:

Budéc 1: Bang nhap Mobile App

Buwdc 2: Chon tab tai sdn = Téng hop tai sdn = Muc Tién tai EVS (muc nay kiém tra thong
tin tién ¢ trén tiéu khodn dang chon)

Téng hop tai san

Tai san

(@) TiéntaiEVS ~
Tién mat thuc co
040C003481.1
040C003481.3
Tién ban cho vé
Tién co tirc cho vé
Tién phong toa

*** Tién c6 thé chuyén
&9 Tiengli HTLS v
t)f Ching khoan
[@ cackhodnng v
[ Nothucte

ol Tai cdn thire A

S6lénh  Banggid Datlénh

Co phiéu

Tatca + Q. A

18
18

13

R

@

Chuyén tién  Tai san Menu

Hinh 30: Man hinh Tién tai EVS
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Hwéng dan str dung Giao dich trwe tuyén

3.3.1.2 Chunmg khoan
Muc dich: hién thj tng gié tri chirng khoan co6 trong tiéu khoan da chon

Budc 1: Dang nhap Mobile app = Chon tab tai san = Téng hop tai sdn = Muc chirng
khoan

Budc 2: Kiém tra thong tin chung chirng khoan c6 trén tiéu khoan dang chon

11:39 o T .
Tai san Tatca ~ Q. Q
Téng hop taisan  Cé phiéu

(® TiéntaiEVS v 18
¢9 Tien gl HTLS v 0
tf¢ Ching khodn ~ 0
- C6 phiéu 0
040C003481.1 0
040C003481.3 0
[ cackhodnng v~ 0
B Nothycté 0
fe] Taisanthucco 18
ﬁ Ngén hang v
(-]
Sélénh  Banggia Datlénh Chuyéntién Taisan Menu

Hinh 31: Théng tin gia tri chirng khoan & tab tai san
3.3.1.3 Cac khoan n¢
Muc dich: Khach hang nhin tdng quét vé cac khoan no khach hang chwa thanh toan.

Bwdc 1: Dang nhap Mobile App = Chon tab tai san = Téng hop tai sdn = Muc cac khoan
no

Budc 2: Kiém tra thdng tin cac khoan no c6 trén tiéu khoan dang chon
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Hwéng dan sir dung Giao dich trwe tuyén

11:42 o T .
Tai san Tited ~ Q A
Téng hop taisan 6 phiéu

(® TientaiEVS v 18
&9 Tien gui HTLS v 0
pf Chung khoan v 0
[B cackhoanng ~ 0
-Tienmuachua TT 0
*** Tign mua cho khdp 0
- No (rng trude 0
-Ng SMS 0
- No phi luu ky 0
- No ky quy 0
- Nog khac 0
040C003481.1 0
040C003481.3 0
’ ®
SGlenh Banggia Datlenh Chuyéntien Taisin  Menu

Hinh 32: Théng tin cac khoan ng
3.3.1.4 Nor thuc té
No thuc té = Cac khoan no - Tién tai EVS
16:32 wll T .
Tai san Tatcda ~ Q A

Téng hop tai san  Cé phiéu

(® TiéntaiEVS v 47,772
&9 Tién gi HTLS v 0
&)¢ Ching khoan v 0
E Céc khoan ng v 0
[P Nothucte 0
fel) Taisan thuc céd 47,772

Ngan hang v

=)

Hinh 33: No thuc té
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Hwéng dan str dung Giao dich trwe tuyén

3.3.1.5 Tai san thuc co

Thé hién téng tai san thwc co trén tai khoan bao gébm tién mat, tién che vé, gia tri chirng
khoan lam tai san ... trtr di cac khoan ng dang cé.

Kiém tra tai san thwc c6 khach hang thwe hién cac buwéc nhw sau:

Bw&c 1: Dang nhap Mobile App = Chon tab tai sdn = Téng hop tai sdn = muc Tai san
thwe co

Budc 2: Kiém tra thong tin Tai san thwe c6 co trén tiéu khoan dang chon
15:18 ol T W)
Tai san Titcd ~+ Q A

Tong hop tai san  Co phiéu

(® TiéntaiEVS v 18
¢9 Tien gl HTLS v 0
60 Ching khoadn v 0
[@ céackhoanng v 0
B Nogthucte 0
fe) Taisan thuc cé 18
it Ngan hang v
©

SGlénh  Banggia Datlénh Chuyéntien Taisan  Menu

Hinh 34: Théng tin tai san thwc c6
3.3.1.6 Ty Ié ky quy

Muc dich: Khach hang ndm bat dwoc ty | thyc té cha tai khodn dang chon. Ty I duy tri,
ty an toan, sb tién ndp vé ty 1é ky quy an toan, sé tién dwa vé ty 1& ky quy duy tri...
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Puwdng dan: Bang nhap Mobile App => Tai san => Chon tiéu khoan duéi .3 => Chon ty 1&

Ky quy

3.3.2 Cé phiéu

3.3.2.1 Danh muc ndm gid®

Khach hang theo dbi dwoc khai quat ma chirng khoan hién c6 trén tiéu khodn da chon.
Danh muc ndm gitr thé hién khdi lwong, gia von, gia thj trwdng hién tai va 14i/ 16 cla tai

khoan...

DPé& xem danh muc ndm gitr khach hang thuc hién nhirng buéc sau:

Buwdc 1: Dang nhap vao Mobile app = Tab tai san = Muc cé phiéu

Tai san

Hwéng dan str dung Giao dich trwe tuyén

15:15

Téng hop taisan  Ca phiéu

IE] Cac khoanng v

B Nothycts
fed Taisan thuc co

Ty 1€ ky quy ~

- S tién (ST) phai nop trong ngay
- Ty lé (TL) ky quy thuc té

- ST nop vé TL an toan (100%)

- ST nop vé TL thoat call (81%)

- ST nop vé TL duy tri (81%)

- Han murc vay con lai

- Han mtrc vay tdi da

ull T @)

040C003481.3 ~ Q. A

0

100,000.00%

0

0

0

1,000,000,000

1,000,000,000

- Ng dén han Khéng

-Ng qua han Khéng
e

Sélénh  Banggia Datlénh Chuyéntién Taisan Menu

Hinh 35: Thoéng tin bd ty 1é ky quy

Bw&c 2: Chon danh muc ndm gidv
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Hwéng dan str dung Giao dich trwe tuyén

1628E@G AT 38%8 16220Q G BN 38%8

Tai san 0400012443 ~ Q (P <&  Danh muc nam giir

Téng hop tal san [of] phiéu riet kiem

040C001244.3
i 30,000,000

T i ‘ 41,450,000

No vay ky quy 2 i/ L +11,450,000(+38.17%)
Cac khoan no ky quy 5 g Giavon GIiaTT

y quy MaCK Kl (x1000) (x1000) Lal/Lo

Théng tin tra ng > AGR 100 0.00 21.90

5.28% +2.19 (Tr)

.- - VCB 300 10000 86.20 -13.80%

E Lai Io thuc hién > 62.39% 414 (Tr)

VND 200 0.00 67.00 _
32.33% +13.40
(Tr)

Hinh 36: Danh muc nam gid
3.3.2.2 Ng'vay ky quy
3.3.2.2.1 Cac khoan n¢ ky quy

- Pueng dan: Tai s&n = Cb phiéu = No vay ky quy = Céac khoan ng ky quj = Tiéu khoan
dudi .3

& No ky quy
Tatca ~ Q2

v

57,794,462
1,817,755
59,612,217

Danh muc ndm gilr

No vay ky quf Ngay dén han Ng géc con lai L3i cdng doén

Cac khoanno ky.auy 05/06/2023 57,794,462 1,817,755

Théng tin tra ng

Lai 16 thuc hién

S6 lénh Bang gia Datlénh Chuyén tié S& lénh Bang gia Patlénh Chuyén tién

Hinh 37: Cac khoan no ky quy
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3.3.2.2.2 Théng tin tra no vay

- Muc dich: Gitp khach hang tra ctru lich stv trd no ca tiéu khoan dang chon.
- Puwoéng dan: Tai san = Cb phiéu = No vay ky quy = Thong tin trd no = Tiéu khoan dubi
.3 = Chon khoang th&i gian

Tai san Tatca v~ Q  [2 & Théng tin trd ng

3 V.

Danh muc nam gitr
21/03/2022 v 28/03/2023 v

No vay ky quy Ngay dédo han No goc
23/09/2022 12,879,290
05/12/2022 109,528,000
06/03/2023 67,508,100

05/06/2023 63,294,800

Céc khoan ng ky quy

Théng tin tra ng

L&i 16 thuc hién

SGlénh  Bénggid Ditlénh Chuyén tié | SGlenh Banggia Datlénh Chuyén tién

Hinh 38: Théng tin tra no

3.3.2.2.3 Gia han ng'vay ky quy (chinh séach gia han no'ky quy cé thé thay déi theo ting
thoi ky

Muc dich: Khach hang c6 thé cha déng thwe hién gia han thém mét ky vay 90 ngay nira
ddi vé&i cac mén vay 90 sap dén han.

Diéu kién: Khach hang c6 sb dw (tién mét + tién ban che vé) trén tiéu khoan dudi .3 du
dé tra lai vay.

Pudng dan: Tai san = Cb phiéu = No vay ky quy = Céac khoan ng ky quy = Tiéu khoan
dudi .3 = Cham vao mén vay = Bam nat Gia han = Xac nhan bang ma PIN va nhan két
qua.
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Tatca ~ QL2 ]

% Danh muc nam gitr 57794462
1,817,755
%3 No vay ky quy 59,612,217

Ngay dén han No goc con lai Lai cong don

Céc khoan ng ky quy

o 05/06/2023 57,794,462 1,817,758
06/03/2023 Ma khoan vay 28253
63,294,800 14,0%
59,612,217 Sé

Théng tin tra ng

L3&i 16 thuc hién

Gia han

S8lenh  Banggid Datlenh Chuyén tié | » ' o )
SBlénh  Banggia Datlénh Chuyén tign

Hinh 39: Gia han ng’ vay ky quy
3.3.2.3 L&i 16 d4 thyc hién
Muc I&i 16 thwe hién thé hién gia tri, phan tram 13i 16 theo thdi gian tra ctu.
Khéch hang thwc hién cac bwéc sau:
Bwéc 1: Vao tab tai san = chon muc cb phiéu = chon L&i/16 da thwc hién
Buwéc 2: Chon khodn thai gian tra clru bang céach click vao 6 tlr ngay ... dén ngay.

Bwéc 3: Tra cru i 16 theo ma: Chon tat c& hodc chon tirng ma
(=] 172

€ Lai/Lo dé thuc hién

040C000031.1
04/01/2020 v 11/01/2022

Tat ca

39,893,500

Hinh 40: L&i/ 16 thyc hién
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3.4 Menu
3.4.1 Tiénich
3.4.1.1 Ljch str khop 1énh

Muc dich: Khach hang theo dai, tra ctru lai lich st Iénh khép theo thdi gian

Cac budece thwe hién nhw sau:

Budc 1: Vao Menu = Muc tién ich = chon Lich st khép 1énh

Bwéc 2: Nhap céac thong tin sau:

e T ngay: Nhap ngay bat dau cta khoang thdi gian mudn xem lénh da khép.

e Dén ngay: Nhap ngay két thic ctia khoang théi gian mubn xem 1énh da khép.

e Ma CK: Nhap 1 ma chirng khoan hodc khéng nhap gi dé tra ctru cac 1énh da khop lién
quan dén ma chirng khoan da nhap:

e Loai giao dich: Chon loai giao dich cta Iénh khép: mua, ban, Tat ca

1810 B & Q . o N 28%8 1805 & & ':E' o N = 28%8

Menu 040C0012443 ~ ENG @ [2 € Lich strkhdp lénh

Bui Qudc Tuan _
S | 040C001244.3

X en
I

14/01/2021 14/01/2022

go Ty ar 3
o0 Tiénich Tat ca

Lich str khdp lénh Ak Tét cé

Lich str dat énh B Giakhap KL khap

100 ¢
Xac nhan lénh
I khip 10,000,000
Chuyén chimg khoan - 25,000 Thu 10,000
Banlo le 2021 AGR 17.00 100 3
Théng tin sur kién quyén

Pang ky quyén mua

Ung truéc tién ban

Hinh 41: Man hinh chon lich s&r khép I1€nh
3.4.1.2 Ljch st dat 1énh
Muc dich: Khach hang theo dai, tra ctru lai lich str dat 1énh theo théi gian tra ctru

Thye hién tra ciru theo bwéc sau:
Bwéc 1: Vao menu = Tién ich =Lich st dat Iénh
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Buwdc 2: Nhap cac théng tin sau:

Tw ngay: Nhap ngay bat dau cia khoang thdi gian mudn xem |énh da dét.

Dén ngay: Nhap ngay két thic cta khoang thdi gian mubn xem 1énh da dat.

Ma CK: Nhap 1 ma chirng khoan hodc khéng nhap gi dé tra clru cac 1énh da dat lién quan
dén ma chirng khoan da nhap;

Trang thai: Trang thai ctia 1énh khép: Tat ca, Khép hét, Da khép, DA glri, D4 hay

Bwdc 3: Tra clru Iénh dat. Khach hang tra ctru chi tiét click vao 1énh da dat

1B18@6E » TN T A 27%8

€<  Lich sirdat lénh

040C001244.3

14/01/2021 14/01/2022
Tatca

Tat ca

27.0 Tirchdi 3
Margin thudng Loal lénh LO

1h 8000011221000196 SH
e 01/12/2021 KL khép 0

0.0 No nh Online Trading
32.0 pahuy 3
Hoan thanh :

Hoan thanh 3

Danh muc Bangglé Datlénh GDTK  Taisan

Hinh 42: Lich st dat Iénh

3.4.1.3 Xac nhéan lénh

Mb ta: V&i khach hang cé Iénh chwa xac nhan, khi dang nhap, hé théng sé ban thong bao
cho khach hang. Théng bao nay cia khach hang sé hién thj trong tab “Tai khodn” cla chirc
nang Notify.

Cac buwdc xac nhan 1énh nhw sau:
Buwdc 1: Vao menu/ Tién ich/ Xac nhan Iénh
Bwaéc 2: Nhap gia tri tra ctru:
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e T ngay ... dén ngay
e Loai giao dich: tt ca, mua, ban, ban cAm cé, hiy mua

Buwdc 3: Kiém tra I1énh da dat. Click vao l1énh can xac nhan => hé théng hién thi man hinh

18256 © O NI T 4 26%8

€&  Xacnhan lénh

040C001244.1
14/01/2021 14/01/2022
Tat ca
Ngay GD Mack M
22/12/2021 AAA 16,00 20,000 $

H 1énh 000122122100. oai lent LO

Thuéng

Xac nhan

22/12/2021 31,00 20,000 3
22/12/2021 3,50 20,000 :
15/12/2021 32,00 10,000 :
13/12/2021 18,00 1,000 :
08/12/2021 3,00 20,000
08/12/2021 89,00 1,000 3

03/12/2021 & 16,00 100 3

Hinh 43: Man hinh xac nhan Iénh

Bwdc 4: Nhap ma PIN. An nut xac nhan. Hién thi théng bao confirm xac nhan Iénh

Thong bao

Ban co6 dong y xac nhan lénh da chon
khéng?

Khong

o Chon “C6” dé& xac nhan lénh
o Chon “Khdéng” dé tr chdi xac nhan 1énh
3.4.1.4 Chuyén khon ching khoan

Muc dich: Khach hang cé thé thwc hién chuyén khoan chirng khodn gitra cac tiéu khoan
ctia minh trén hé théng Mobile App.

Céc budc khach hang co thé thuc hién cac budc sau:
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Buwdc 1: Dang nhap vao app = Tab menu = Muc tién ich = Chuyén khoan chirng khoan
Buéc 2:
e Chon tiéu khoan can chuyén va tiéu khoan nhan chirng khoan

e Chon mé ching khoan can chuyén: Click vao trwéng ma chirng khoan chon ma chirng
khoan co trén tiéu khoan

e Nhap sb lwong can chuyén: Sé lwgong chuyén < s lwong chuyén téi da

ERCR-EN - B oA 78%.

& Chuyén chirng khoan

040C001244.3

040C001244.1

Xdéc nhan

Hinh 44: Théng tin man hinh chuyén khoan

Bwéc 3: An xac nhan. Hién thi man hinh thédng bao chuyén khoan chirng khoan thanh céng
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€ Xac nhan chuyén chirng khoén

040C002500.1
040C002500.3

FIT

Xac nhan

Chuyén chirng khoéan thanh céng

Poéng

S8 lénh Bang gia Ditlénh Chuyé@ntién Taisan

Hinh 45: Man hinh xac nhan chuyén khoan chirng khoan
3.4.1.5 Théng tin st kién quyén

Khach hang tra ctru théng tin sw kién quyén cla tai khoan dwoc huwéng.
Bwdc 1: Vao menu = tién ich = thdng tin sy kién quyén
Budc 2:

e Chon dau vao tim kiém tir ngay dén ngay dé tra clru suw kién quyén trong khoang thoi

gian tra ctru
e Chon ma chirng khoan, Trang thai can tra clru

M0 oE~ - o N Tl 69% .

€  Thong tin sy kién quyén

040C001244.1
17/01/2021 17/01/2022
Tatca
Tatca
DKC( Trang thai

Da xac nhan
vai VSD

24/12/2021

2 DERELLED]
13/12/2021 Vi VSD
Pa xac nhan

06/12/2021 véi VSD

Hinh 46: Man hinh théng tin sy kién quyén
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3.4.1.6 Pang ky quyén mua

M6 ta: Khach hang cé thé thwe hién dang ky quyén mua théng qua hé thdng Online ma khéng
phai dén truc tiép cdng ty chirng khoan. Thei gian khach hang thwe hién dwoc giao dich
dang ky quyén mua bat dau tir 8h00 sang dén 16h00 trong ngay giao dich. Diéu kién dé thuc
hién dwoc thanh cong giao dich dang ky quyén mua la trong tai khoan clia khach hang phai
c6 da sb tién kha dung dé thanh toan cho sé lwong chirng khoan dang ky mua.

Dé thuc hién dwoc giao dich Dang ky quyén mua khach hang lam theo cac buwdc sau:
Bwdc 1: Vao menu =Tién ich = Dang ky quyén mua

Buwdc 2: Chon ma chirng khoan dang ky quyén mua. An Dang ky

1455000 - o AT 50%8

<  Dang ky quyén mua

040C001244.1

fa Ngay

28 07/12/2021

10,500 15/12/2021

600 27/12/2021

y DK 20/12/2021 7y 21
10,000
600 sl
Dang ky

550 05/01/2022

Hinh 47: Bang ky quyén mua

Buwdc 3: Sau khi, n nat dang ky => hé thdng hién thi man hinh nhap gia tri dang ky quyén
mua bao gdm sé tiéu khoan dang ky, s lwong dang ky, ma PIN xac thuc giao dich.
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145580 » O ATl 50%e

&  Dang ky quyén mua

Tiéu khoa
040C001244.1

1a dung

1,134,892,951

10.00

Xac nhan

Hinh 48: Man hinh xac nhan d&ng ky quyén mua
Bwéc 4: An Xac nhan

o N 50%.

Hinh 49: Man hinh xac nhan dang ky quyén mua thanh céng
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3.4.1.7 Dang ky/Huy déng ky dich vu SMS

Puwdng dan: BDang nhap => Menu => Tién ich => DPang ky/Hly dang ky dich vy SMS =>
Bam Dang ky/Xac nhan

bang ky quyén mua >

Ung trudc tién ban >

BDang ky dich vu SMS >
Huy dang ky dich vu SMS b2

Tra ctru ching khoan Margin >

E Sao ké v

Hinh 50: Bang ky/Hay dang ky dich vu SMS
3.4.1.8 Tra ctu chimg khoan Margin

Muc dich: Tra ctru ty &€ vay va room con lai cia cac ma chirng khoan thuéc danh muc ky quy
Puwéng dan: BDang nhap => Menu => Tién ich => Tra ctru chirng khoan Margin

Pang ky quyén mua > f2:6e e

) . & Traclru chiing khoan Margin

Ung trudc tién ban >

bang ky dich vu SMS > DMKQ CHUNG

Huy dang ky dich vu SMS > o

Tra ctru chirng khoan Margin > Ma CK Ty 1é vay Room con lai

ACB 50 487,050

[a Sao ké v

Hinh 51: Tra cru chirng khoan Margin

3.4.2 Sao ké
3.4.2.1 Sao ké tién

Chon “Menu = Tién ich = Sao ké = Sao ké tién”. Khach hang cé thé chon tra ctru trén tirng
tiéu khodn, chon khoang th&i gian mudn tra clru sao ké tién. Khi chon 1 sé tiéu khoan, cac
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thoéng tin vé giao dich tién cta tiéu khodn sé hién thi theo bao gom sb dw dau ky, cudi ky cla
tiéu khodn da chon

0826 Wag - TN= A77%e

&  Saokétién

040C001244.3

23/12/2021 v 17/01/2022

1,113,550
+11,000,000
9,886,451

1,113,550

27/12/2021

vén k

+1,000,000

213/1 2‘/20}21 9,851,421
23/12/2021

+10,000,000

112/
23/12/2021 oo

119/9021
23/ ‘1 2/20‘21‘ % 30

f

23/12/2021

Hinh 52: Sao ké tién
3.4.2.2 Sao ké chimg khoan

Chon “Tién ich = Sao ké = Sao ké chirng khoan”. Khach hang cé thé chon tra clru trén tirng
tiéu khoan, chon khoang th&i gian mudn tra ctru sao ké chirng khoan. Khi chon 1 sé tiéu
khodn, cac théng tin vé giao dich chirng khoan cua tiéu khoan sé hién thi theo.

Cac buwdc thwe hién:

Buwdc 1: Chon ngay bat dau va ngay két thac tra clru tai & T ngay; Dén ngay
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Buwoc 2: Xem théng tin tai man hinh hién ra:
B0 WA » TN A77%8

€  Sao ké ching khoan

040C001244.3

17/01/2021 v 17/01/2022

Tat ca

27/12/2021

27/12/2021

21/12/2021

16/12/2021

han chuyén kit

03/12/2021

03/12/2021
01/1

2/2021

Hinh 53: Sao ké chirng khoan
3.4.3 Cai dat
3.4.3.1 Cai dat van tay/khuén mat

- M6 ta: Vao Menu = Tién ich = Cai dat = Cai dat van tay/khuén mat: Gat vao nut chon
dang ky van tay.

- Diéu kién dang ky: Van tay ctia khach hang da duwoc lwu trong thiét bi trén mobile.

{83 Caidat B3 EWa . N A7

€ Caidat van tay/khuén mat

Cai dat van tay/khudn mat

Quén ly thong bao Cai dat van tay/khuon mat ®

P8I mat khau

Hinh 54: Cai dat van tay/khuén mat
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- Sau khi dang ky, hé théng xac nhan van tay hodc khudn mét da cai trén app hay chua.
Khach hang xac nhan van tay/khuén mat trén app.

- Nhirng lan dang nhap sau: khach hang cham nat hinh van tay bé&n ngoai man hinh login
dé dang nhap theo van tay hoac khuén mét.

3.4.3.2 Quan ly théng bao

Man hinh quan ly cac théng béo téi khach hang. Khach hang co thé dang ky bé khéng nhan
thdng bao moét sé thdng bao khéng bét budc.

Dé bo théng bao khach hang thuwc hién cac buéc sau:

Budc 1: Menu = Tién ich = Cai dat = Quan ly théng bao

E Sao ké

Sao ké tién
Sao ké chimg khoan

Cai dat

Cai dat van tay/khuén mét

Quan ly thong bao

P&l mat khau

Hinh 55: Quan ly thong bao
Budc 2: Chon théng bao khéng nhan théng bao bang cach gat nat déng ky tlr phai sang trai

Budc 3: An xac nhan dé hoan tat quy trinh hay bé
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0841 GWa « TN A T76%e d TN A 70%e

< Quan ly thong bao

Sép dén han m@ CW/ETF

Canh bao thong minh

Thong béao xac nhan lénh

Phét sinh tdng giam tién

Phat sinh tang giam chirng khoan Thue hién thanh cong
Pong

Quyén mua sap dén ngay mua

Thong bao mén vay sap dén han

Thong bao bi xur ly ban tai san dam bao

Xac nhan

Hinh 56: Hay bo théng bao

3.4.3.3 Béi mat khdu

Khach hang muébn déi lai mat khadu dang nhap vao app va online cé thé vao chirc nang doi

mat khau dé dbi.
Cac budce thwe hién nhw sau:

Bwéc 1: Menu = Tién ich = Cai dat = Dbi mat khau

3 caidat A
Cai dat van tay/khudén mat >
Quan ly théng béo >
Pai mat khau >
Dai Email >

@ EVS-SmartOTP v

@ Hb tro l&i suat v

[Z bing xuat >

.e
.e
Sélénh  Béanggia DAatlénh Chuyéntién Taisén Menu

Hinh 57: Déi mat khau
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Bwdc 2: Hién thi man hinh ddi mat khau

0840 G W a N 4 75%e 0850 G a AT 4 75%e

< Dadi mat khau & Dai mat khau

Mét khau déng nhap Mat khau dét lénh (Pin)

Xac nhan Xac nhan

Hinh 58: Giao dién ddi mat khau

o Khéach hang cé nhu cau dbi mat khau dang nhap: Nhap mat khau ci va mat
khau d&ng nhap méi. An nat xac nhan.

o Khach hang cé nhu cau di mat khau dat Iénh (xac nhan PIN): Nhap mat khau
cli va mat khau dang nhap méi. An nut xac nhan.

Bwadc 3: Sau khi, déi mat khiu thanh cdng nhirng |an dang nhap, dat Iénh sau sé thuc hién
theo mat khau va PIN mai.
3.4.3.4 B6i Email

Puwdng dan: Pang nhap => Menu => Tién ich => Cai dat => DP6i Email => Nhap Email mai
=> An xac nhan => Nhap ma PIN va hoan tat.

&3 caidat ~ 16:05 w T -

Cai dat van tay/khuén mat > .

< Dai Email

Quan ly théng bao >

Da&i mat khau > Email ci
> huetho136@gmail.com
@ EVS-Smart0TP W Email mé

Email méi
& H6 trg lai suat v
[ bang xuat >
- Xac nhan
S6lénh  Banggid DAt lénh Chuyén tign Taisén Menu

Hinh 59: Giao dién déi Email
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3.4.4 EVS -SmartOTP
3.4.4.1 Danh sach EVS — SmartOTP

Khach hang da dang ky EVS — SmartOTP muén tra ciru lai danh sach dang ky thuc hién
thao tac nhw sau:

Budc 1: Vao “Menu = EVS — SmartOTP = Danh sach EVS - SmartOTP”

Menu 040C002500.1 ~ ENG & QA

e Nguyén Thi Ngoc ...

[E] saoke
3 caidat

© EVS-SmartoTP
Danh sach EVS - SmartOTP
Diing ky EVS - Smart0TP
Hy déing ky EVS - SmartoTP

Luu x&c thyc EVS - SmartOTP
© Hétrolai sudt

B bing xuat

Hinh 60: Man hinh menu EVS — SmartOTP
Buwdc 2: Click vao muc “Danh sach EVS — SmartOTP”. Nhap mat khau smart OTP dé tra
clru danh sach

2:15CH

€  Danh sach EVS - SmartOTP

Hinh 61: Danh sach EVS - SmartOT
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3.4.4.2 Bang ky EVS — SmartOTP

Khach hang s dung SmartOTP thay cho xac thuwc PIN c6 thé thuc hién dang ky theo cac
bwéc sau:

Budc 1: Vao “Menu = EVS — SmartOTP = Bang ky EVS — SmartOTP”

Menu 040C002500.1 ~ ENG & A

8 Nguyén Thi Ngoc ...

8 Tiénich

Sao ké

Cai dat

EVS - SmartOTP

Danh sach EVS - SmartOTP

ang ky EVS - SmartOTP

Huy déng ky EVS - SmartOTP

Luu xéc thuc EVS - SmartOTP

H® trg 1ai suat

Ding xuat

Hinh 62: Man hinh menu EVS — SmartOTP
Buwéc 2: Chon déng ky EVS — SmartOTP. An nut “Dang ky”, tich déng y diéu khoan va an
“Hoan tat”

< Diéu khoan

Déng ky EVS - SmartOTP ang kj EVS - Smart0TP

Toi dong y véi céc diéu khoan cla EVS

Hoan tat

Hinh 63: Man hinh hoan tat dang ky EVS — SmartOTP
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Buwdc 3: Xac thye giao dich dang ky bang cach nhap ma SmartOTP dé dang ky. Hién thi,
man hinh nhap mat khdu SmartOTP

2115CH

€ EVS-SmartOTP

2

4 5 6 —
8

: 0 :

Hinh 64: Man hinh nhap mat khdu SmartOTP

Bwéc 4: Nhap tén goi. An xac nhan

& pang ky EVS - SmartOTP

Xdac nhan

dngald  DAtlenh Chuyntién Talsén

Hinh 65: Xac nhan dang ky thanh cong

57



Hwéng dan str dung Giao dich trwe tuyén

3.4.4.3 Huy dang ky EVS — SmartOTP
Khach hang chwa dang ky EVS — SmartOTP khi vao chirc nang hiy hé théng théng béao
chwa dang ky

Khach hang dang ky EVS — SmartOTP s dung chirc nang huy

&

Huy dang ky EVS - SmartOTP

Quy khach cé chac chan mudn hiy dang ky EVS
SmartOTP khong?

¢

Quy khach chua dang ky dich vu!

Huy déng ky thanh cong

bong

Quy khdch da huy dang ky EVS - SmartOTP thanh cong

Huy dang ky

SGlénh  Banggid Oitlénh Chuy@ntién Taisin

Hinh 66: Man hinh hay dang ky
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3.4.4.4 Lwu xac thuc EVS — SmartOTP

Khach hang dang ky lwu ma xac thwc cho nhirng thwe hién giao dich sau:
Budéc 1: Vao “Menu = EVS — SmartOTP = Lwu xac thwe SmartOTP”
Budc 2: Gat nut lwu xac thwce ti trdi sang phai

10:59 SA

Thong bao

Quy khach vui long nhap EVS - SmartOTP PIN
dé kich hoat chirc nang nay

Luu y: Luu xac thuc EVS - SmartOTP PIN Chi

¢o hiéu luc trong phién dang nhap

Nhép EVS - SmartOTP PIN

(

Xac nhan

Hinh 67: Nhap mat khiu SmartOTP — xac nhan lwu ma SmartOTP
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